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Welcome to the director ID Focus Group – 5 March
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Thank you for joining us, we will begin the meeting at 11:00am AEDT

To connect to audio:

1. Hover over the bottom of the webinar 
screen

2. Click on the phone receiver button

3. You can choose to connect to the audio:
• using your computer or 
• by dialling in using the prompts on 

your screen

When dialling into the webinar:

• Dial 1800 888 453

• Enter attendee code 165 465 3359 

• If you are unable to connect to the 1800 
number, try one below:

• Adelaide +61-8-7079-0394
• Brisbane +61-7-3067-4844 
• Melbourne +61-3-9070-6484 
• Perth +61-8-6388-9974 
• Australia Toll +61-2-9053-7190
• Australia Toll 2 +61-2-9338-2221 
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Problem statement

How might we meet the needs of users?

Sam Smith, Director

As Sam, I want to know what director ID 
means for me, so I can meet my 
obligations as a company director.

Darsha Dyon, Agent

As Darsha, I want to know if my clients 
have applied for a director ID, so I can 
help them meet their obligations. 

Key constraint: ATO authentication patterns for individuals through third party software to enable Apply for a 
director ID will not be available in time for the director ID release



Questions?

MBREngagement@ato.gov.au
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