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Agenda item: 1 — Welcome

Sonya welcomed the group and advised that due to the recent access issues with
accessing pages in Confluence, feedback is still welcome for the draft XML artefacts.

Agenda item: 2 — Action item updates

Updates were provided for outstanding action items. (see action items)

Agenda item: 3 — Tax time related documentation

There is no new tax time related documentation available.

Agenda item: 4 — Update on current issues

DSPs are reminded to raise the correct tickets in Online Services for DSPs (not incident
tickets) should they require entry into EVTE and production for new Tax Time 2022
services.

There are a number of CTR lodgment issues:

¢ Duplicate checking of substituted accounting period — updated guidance has been
provided on ato.gov.au (Substituted accounting periods | Australian Taxation
Office (ato.gov.au)) and the PLS troubleshooting page (Troubleshooting for
businesses and tax practitioners | Australian Taxation Office (ato.gov.au)). DSPs
can direct clients to these pages.

e Base rate entity indicator — there is a trend where lodged CTRs have the wrong
base rate entity label (F2), affecting return completion without review.

e Temporary full expensing and instant asset write-off - duplicate reporting has been
identified, as well as agents not using the alternative eligibility test guidance
correctly. ato.gov.au guidance has been updated (13. Losses information |
Australian Taxation Office (ato.gov.au)).

Business areas will attend PLSWG meetings in coming weeks to present findings to the
group and seek collaboration to better guide agents.

Agenda item: 5 — Delivery update

The next scheduled PLS Working Group meeting will include a walkthrough of an updated
Release on a Page.

Post ELS prior year deployment, there has been an issue identified where a validation rule
is incorrectly being enforced on the document name. An upcoming fix is scheduled with
the October EVTE release, and a workaround is available in the Interim. DSPs are
welcomed to test this.

Post meeting update: The fix has been deployed over the weekend of16th Oct.

Incidents have been raised against CTR relating to the Loss Carry Back Validation and

processing of $0 amounts, and validation of base entity rates. Once the solution for base
OFFICIAL EXTERNAL 2


https://developer.sbr.gov.au/collaborate/display/DSD/XBRL_to_XML_Conversion_Supporting_Information?src=contextnavpagetreemode
https://developer.sbr.gov.au/collaborate/display/DSPCOLLAB/PLSWG+action+items
https://www.ato.gov.au/Tax-professionals/Prepare-and-lodge/Tax-agent-lodgment-program/Tax-returns-by-client-type/Substituted-accounting-periods/#Whattaxreturnformtouse
https://www.ato.gov.au/Tax-professionals/Prepare-and-lodge/Tax-agent-lodgment-program/Tax-returns-by-client-type/Substituted-accounting-periods/#Whattaxreturnformtouse
https://www.ato.gov.au/General/online-services/technical-support/troubleshooting-for-businesses-and-tax-practitioners/
https://www.ato.gov.au/General/online-services/technical-support/troubleshooting-for-businesses-and-tax-practitioners/
https://www.ato.gov.au/Forms/Company-tax-return-instructions-2021/?page=18#S___Loss_carry_back_tax_offset
https://www.ato.gov.au/Forms/Company-tax-return-instructions-2021/?page=18#S___Loss_carry_back_tax_offset

entity rates has been agreed, both issues will be addressed as a hot fix at the same time.
A date and descriptions of the changes will be communicated as soon as this is
scheduled.

The losses and payment summary schedule draft XML artefacts were provided for review
only, they will not be taken to the delivery phase yet.

Agenda item: 6 — Platform update

02/10: SBR2 - EVTE channel experienced a full outage for nearly 1hr 25 mins due to a
whitelist error.

07/10: Multiple applications have experienced issues due to GSU data centre network
connectivity causing intermittent authorisation issues for SBR2. Applications have
restored after the fix was applied to GSU Data centre.

10/10: FVS in bluemix dashboard is showing as failing post deployment. This is a
monitoring error and the service has been working as expected. Issue has been fixed on
11/10.

10/10 - INC003349678 - PROD2 FVS Get in synthetic monitoring showing as failing, due
to incorrect Access Manager exit code error mapping in BBRP.

Agenda item: 7 — Agent online environment update

Changes to the On Demand Income Tax and Activity Statements lodgment reports are
scheduled to deploy on 4 December 2021.

The PLS changes to the two reports are expected to be available in production at end of
June 2022.

We will follow up the details on emails issued for Foreign Resident Capital Gains
Withholding Clearance Certificate requests as it appears only the client receives a copy
and not an agent making the request on the client’s behalf. Requests are submitted via a

form on ato.gov.au.

Agenda item: 8 — DSP feedback

No additional issues were raised.
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https://www.ato.gov.au/Forms/Capital-gains-withholding-clearance-certificate-application-online-form-and-instructions---for-Australian-residents/

