Metrics |

The transaction count only includes services where transactions have been submitted during the month of December. Services with a zero countarenot induded in the table. Services with multiple collaboration year details are consolidated in the single count. The

count indudes SRP and BRRP transactions. Note: Unique DSPs have been identified in the message header and is reliant onthe DSP providing a unique single organisational name.

Tax Time Services

Superannuation Services

Service SBR1 SBR2 Service SBR1 SBR2
Count # DSPs Count # DSPs Count # DSPs Count # DSPs
ctr lodge 30 4 fvsg get 3046 2
ctr prelodge 116 2 fusg list 1631 21
ctr submit 85639 17 fusu submit 21 4
ctr validate 17541 16 smat2 list 41816 10
fot lodge 2 1
smsfmbrvrfy get 2859 5
fot submit 607 12
smsfvrfy get 22749 18
fot validate 97 5
sprmbracctx cancel 84462 16
fbtlgey submit 1003 6
fbtlgey validate 170 4 sprmbracctx submit 17110812 17
fitr submit 93 4 sprmbrinfo get 3221 7
fitr validate 180 1 sprmbrinfo submit 2307725 17
fter submit 108 4 stic submit 152821 18
fter validate 69 2 . . .
Registration Services
iee submit 6 2
SBR1 SBR2
iee validate 22 3
Count # DSPs Count # DSPs
iitr get 795167 20
. . abnreg lodge 12732
iitr submit 609517 18
iitr validate 73897 11|  |2bnreedt prefil 188
ptr lodge 2 2 abnregent prefill 2172
ptr prelodge 88 2 abnreghlp prefill 1623
ptr submit 23114 15 abnregpoi prelodge 10204
ptr validate 3661 13 abnregsts prefill 130029
smsfar lodge 162 4 abnregtaxadd lodge 136
smsfar prelodge 1090 3 PayroII Services
smsfar submit 43430 16 Service SBR1 SBR2
smsfar validate 45460 10 Count # DSPs Count # DSPs
trt lodge 4 1 empwthsprdt! get 2 1
trt prelodge 80 3 ps lodge 1602
trt submit 72037 17 ps prelodge 88
trt validate 13521 151 | payevnt submit 2604221 408
UainilsTbmIE 228 & payevnt update 91860 160
trtami validate 979 5 tfnd lodge 11961
trustannualreport submit 3 1 tfnd prelodge 13228
trusttfnreport submit 503 7 i) el 140307 14
cgnft submit 5 3 tpar lodge 1764
tpar prelodge 109
tpar submit 149 5
tpar validate 123 2
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Metrics | Service details for December 2021

The transaction count only includes services where transactions have been submitted during the month of December. Services with a zero countarenot induded in the table. Services with multiple collaboration year details are consolidated in the single count. The
count indudes SRP and BRRP transactions. Note: Unique DSPs have been identified in the message header and is reliant onthe DSP providing a unique single organisational name.

PLS Services
Service SBR1 SBR2 Service SBR1 SBR2
Count # DSPs Count # DSPs Count # DSPs Count # DSPs

as prefill 576578 16 cureladd submit 7 1
as list 2148210 16 cureldelete submit 1 1
as lodge 51555 14 curnn submit 9169 11
as prelodge 56119 9 ELStagFormat lodge 6875 10
as get 95181 17 |grpt get 355124 12
as list 508168 18 itldgsts list 1 1
as submit 190249 16 Idglst list 2256062 10
as validate 27946 12 Idgprog list 71563 5
asmt get 112244 8 odrpt list 1227854 7
asmt list 779179 8 txlst list 131376 5
cintacc list 2345 5 mat submit 1002 7
cIntaccsum list 19951 7 mrpts submit 1131 7
cintcomm get 3554 5 prn get 1655 3
cintcomm list 7894 5
commpref get 3183 1
commpref submit 932 1
cuaddr submit 16 1131 5
cuaddr validate 16 18 2
cuaddrlist list 18306 5
cuassoc list 4314 2
cuauthdentct submit 4 1
cuauthdentct validate 12 1 Other Services
cudtl get 16 4769 4 Service SBR1 SBR2
cuchlIsubmit 34 3 Count #DSPs Count #DSPs
cufi list 16 5105 4 cbe submit 9 )
cufi submit 16 2988 2

lcmsf submit 1167 4
cufi validate 16 11 1

Idg get 1555 4
curel list 17886 4
curel remove 221 3
curel search 3696 7
curel submit 12086 16
curel validate 275 2
curel validateremove 10 1
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. LEGEND: Error Types
MetrICS | Auth = Failed Authorisation
The error countonlyincludes services where transactions have been submitted during the month of December. The errors have b een grouped into 4 broad categories to provide an understanding of wherethe erroris occurring. Val = Failed Validation
Services with multiple collaboration year details are consolidated in the single count . . B/E = Back-end error
Superannuation Services Syst = System/Dataerror
Service SBR1 SBR2
Tax Time Services
Auth Valid B/E Syst Auth Valid B/E Syst
Service SBR1 SBR2 fusg get 9 323 702
Auth Val B/E Syst Auth Valid B/E Syst fusg list 40
ctr lodge 1 fvsu submit 2 2 4
ctr prelodge 10 38 smat2 list 52 15 125 1090
ctr submit 649 1472 1430 smsfmbrvrfy get 710 17 74
ctr validate 230 1370 254 smsfury get 113 354 23 166
i 5 36 17
fot submit sprmbracctx cancel 32 43 826 8
fot validate 6 8 4 -
sprmbracctx submit 1026 2016 25242
fotlgey submit 3 14 12 -
fbtlgey validate 8 18 sprmbrinfo get 1 2 70 3
fitr submit 4 12 sprmbrinfo submit 1843 1325 756 531
fitr validate 12 60 1 stic submit 624 4029 3328
fter submit 2 16 2 Registration Services
fter validate 12 2 Service SBRL SBR2
iee validate 1 8 Auth | valid | BE | Syst | Auth | valid BJE Syst
iitr get 22245 240 62362 11128 abnreg lodge 89 1948 84
" i
iitr submi 3449 21125 9601 14989 abnregent prefill 03
iitr validate 539 4341 1319 1832
abnreghlp prefill 3 54 113
ptr prelodge 76 5
abnregpoi prelodge 16 693 21
ptr submit 180 108 374
abnregsts prefill 784 14822 1800
ptr validate 50 140 70
abnregtaxadd lodge 1 57
smsfar lodge 1
smsfar prelodge 36 322
smsfar submit 395 1357 605
- Payroll Services
smsfar validate 1170 10102 949
Service SBR1 SBR2
trt prelodge 1 26
Auth Valid B/E Syst Auth Valid B/E Syst
trt submit 786 589 1245
payevnt submit 34006 15303 34305 18962
trt validate 164 902 220
payevnt update 2680 2458 1700 678
trtami submit 1 6
ps lodge 58
trtami validate 16 125 13
ps prelodge 29
trusttfnreport submit 4 15 13
tfnd lodge 34 1
tfnd prelodge 1781 1
tfnd submit 456 2138
tpar lodge 51
tpar prelodge 20
tpar submit 5 3 3
tpar validate 0 2 0 0
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H H - H LEGEND: Error Types
Metrics | Error details per service type for December 2021 Auth = Failed Authorsation
The error count only includes services where transactions have been submitted during the month of December. The errors have been grouped into 4 broad categories to provide an understanding of wherethe erroris occurring.  Val = Failed Validation
Services with multiple collaboration year details are consolidated in the single count B/E = Back-end error

Syst = System/Dataerror

PLS Services
Service SBR1 SBR2 Service SBR1 SBR2
Auth Valid B/E Syst Auth Valid B/E Syst Auth Valid B/E Syst Auth Valid B/E Syst
as prefill 5207 | 4465 3 cureladd submit 7
as list 583350 | 26311 1056080 14 cureldelete submit 1
as lodge 37 717 863 curnn submit 105 17 1044 197
as prelodge 133 704 4639 ELStagFormat lodge 154
as get 55 88 8296 544 || grpt get 182672 2 3473
as list 8314 75| 292689 3295 || itldgsts list 1
as submit 489 135 14389 3164 || Idglst list 639406 4009 44586
as validate 57 66 4009 474 || Idgprog list 46 27 53 3012
asmt get 2 428 || odrpt list 12848 642 7748 1128832
asmt list 7822 5 1995 1684 || mat submit 2 27 23 50
cIntacc list 63 36 || mrpts submit 2 19 719 29
clntaccsum  list 531 6 645 || prn get 1364 2 9 29
cintcomm get 12 1537 171 || txdst list 4806 2 1193
cIntcomm list 146 1 212 96
commpref get 156 151
commpref submit 1 38
cuaddr submit 45 53 414 2
cuaddr validate 12 1 Other Services
cuaddrlist list 89 4 7 40 | | Service SBR1 SBR2
cuassoc list 14 1 461 8 Auth Valid B/E Syst Auth Valid B/E Syst
cuauthdentct validate 1 7 cbe submit 2
cudil/gEt & 29 g lemsf submit 363 9
cudt| submit 1 4 1 Idg get 3 16 6
cufi list 57 1 387 29
cufi submit 1 360 10 14
cufi Validate 3 2
curel list 93 25 26 92
curel remove 22 1 1
curel search 3 21 135 201
curel submit 11 34 919 183
curel validate 4
curel validateremove 1 2 0
4
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