Metrics |

The transaction count only includes services where transactions have been submitted during the month of March. Services with a zero count are notinduded in the table. Services with multiple collaboration year details are consolidated in thesingle count. The count
includes SRP and BRRP transactions. Note: Unique DSPs have been identified in the message header and isreliant onthe DSP providing a unique single organisational name. Superannuatlon Services

Tax Time Services
Service SBR1 SBR2
Service SBR1 SBR2
Count # DSPs Count # DSPs
Count # DSPs Count # DSPs
fvsg get 4625 2
ctr lodge 48 4
fusg list 1503 21
ctr prelodge 124 3
r— — - fvsu submit 31 4
ctr validate 22075 15 smat2 list 55946 12
fot lodge 11 1 smsfmbrvrfy get 3866 5
fot prelodge 13 2 smsfurfy get 34744 18
fot submit 1195 12 sprmbracctx cancel 91824 17
fbt validate 331 9 sprmbracctx submit 17376476 17
| fbtlgey submit 591 5 sprmbrinfo get 7322 8
fbtlgey validate 217 3 . R
sprmbrinfo submit 1204153 17
fitr submit 21 4
stic submit 200232 19
fitr validate 9 1
fter submit 178 5
frer validate o8 B Registration Services
iee submit 7 1 SBR1 SBR2
T velle 14 2 Count # DSPs Count # DSPs
iitr get 823326 17 abnreg lodge 22899 9
iitr submit 608274 19 abnregdt! prefill 365 1
iitr validate 91222 11 abnregent prefill 6037 6
fitrprfl get 3 1 abnreghlp prefill 1736 1
ptr lodge 6 1 abnregpoi prelodge 15272 1
[l pclfeife 0 a abnregsts prefill 167298 4
t bmit
RLIEHDIL 26248 14 abnregtaxadd lodge 223 1
ptr validate 4493 12
far lod, 148 4 .
smstar ‘odge Payroll Services
smsfar prelodge 1160 3
e Service SBR1 SBR2
ssfardEubmit 22057 = Count #DSPs Count #DSPs
far validat 4 1
smsfar validate 59433 0 empwthsprdtl get 5 1
trt lodge 22 2
g ps lodge 1808 9
trt prelod,
[t prefodee 207 2 ps prelodge 257 5
trt submit 104392 16 .
rt submi payevnt submit 3004161 406
trt validate 20864 14
payevnt update 122541 171
trtami submit
LAl 289 4 tfnd lodge 110411 9
trtami validate 1730 5
famval tfnd prelodge 11980 7
t | t submit
trustannualreport submi 10 1 thnd submit 191294 15
trusttfnreport submit 616 6
tpar lodge 1165 5
cgnft submit 7 4
tpar prelodge 40 3
tpar submit 231 6 1
OFFICIAL—EXTERNAL tpar validate 132 2




Metrics | Service details for March 2022

The transaction count only includes services where transactions have been submitted during the month of March. Services with a zero count are notinduded in the table. Services with multiple collaboration year details are consolidated in thesingle count. The count
includes SRP and BRRP transactions. Note: Unique DSPs have been identified in the message header and isreliant onthe DSP providing a unique single organisational name.

PLS Services

Service SBR1 SBR2 Service SBR1 SBR2
Count # DSPs Count # DSPs Count # DSPs Count # DSPs

accrole update 1 1 cureladd submit 9 1
accrole validate update 20 1 Cureldelete submit 2 1
as prefill 2283524 16 curnn submit 13362 11
as list 70099 15 ELStagFormat lodge| 7080 10
gallodke 718372 16 grpt get 426045 13
as prelodge 77901 10 Idglst list 2348424 6
as get 104819 16 Idgprog list 65771 4
as list 577418 17 odrpt list 166124 9
as submit 256072 15 txist list 210538 5
as validate 36075 12 mat submit 917 8
asmt get 104184 6 mrpts submit 965 9
asmt list 681616 7 prn get 1794 2
cintacc list 3532 3
cIntaccsum list 38989 5
cintcomm get 10620 5
cIntcomm list 18091 5
commpref get 32 1
commpref list 68 1 )
cuaddr submit 16 762 5 Other Services
cuaddr validate 16 4 1 Service SBR1 SBR2
cuaddrlist list 14313 6 Count # DSPs Count #DSPs
cuassoc list 627 2 cbe submit 1 1
cuauthdentct validate 1 1 lemsf submit 632 4
cudtl get 16 927 4
cudt! submit 16 52 1
cufi list 16 2394 5
cufi submit 16 3550 2
cufi validate 16 2 1
curel list 27424 5
curel remove 220 4
curel search 4554 5
curel submit 8566 14
curel validate 239 1
curel validateremove 23 1
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Metrics |

The error countonlyincludes services where transactions have been submitted during the month of March.

The errors have been grouped into 4 broad categories to provide an understanding of where the error is occurring.

Services with multiple collaboration year details are consolidated in the single count

Tax Time Services

Superannuation Services

LEGEND: Error Types

Auth = Failed Authorisation; Val = Failed Validation
B/E = Back-end error; Syst = Syster/Dataerror

Service SBR1 SBR2

Auth Val B/E Syst Auth Valid B/E Syst
ctr lodge 1
ctr prelodge 5 35
ctr submit 953 2960 448
ctr validate 261 1511 161
| fot prelodge 2
fot submit 15 79 28
fot validate 25 25 33
| fotlgey submit 2 16 1
fotlgey validate 14 7 1
fitr submit 1 2 1
fitr validate 3 3 1
fter submit 9
fter validate 3 9
iee submit 1
iee validate 2
iitr get 40604 323 16492 4107
iitr submit 3670 12651 | 12311 2472
iitr validate 606 7196 1600 362
ptr lodge 1
ptr prelodge 2 22
ptr submit 254 131 117
ptr validate 51 189 18
smsfar lodge 7 B
smsfar prelodge 40 373
smsfar submit 1045 1777 184
smsfar validate 1712 13216 294 |
trt lodge 4
trt prelodge 1 150
trt submit 815 868 2288
trt validate 297 1537 135
trtami submit 1
trtami validate 29 302 129
trusttfnreport submit 10 26 2
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Service SBR1 SBR2

Auth Valid B/E Syst Auth Valid B/E Syst
fvsg get 20 479 492
fusg list 21
fvsu submit 3
smat2 list 1107 70 90 900
smsfmbrvrfy get 935 25 30
smsfvrfy get 101 391 158 162
sprmbracctx cancel 106 592 3389 51
sprmbracctx submit 69464 1112 21557
sprmbrinfo get 2 1 74 2
sprmbrinfo submit 12478 594 875 152
stic submit 1165 5947 1304
Registration Services
Service SBR1 SBR2

Auth Valid B/E Syst Auth Valid B/E Syst

abnreg lodge 695 3452 72
abnregdt! prefill 4 1
abnregent prefill 149 3 79
abnreghlp prefill 58 112
abnregpoi prelodge 136 1033 1
abnregsts prefill 1607 | 12415 1103
abnregtaxadd lodge 62
Payroll Services
Service SBR1 SBR2

Auth Valid B/E Syst Auth Valid B/E Syst
payevnt submit 48825| 21962| 15782 19086
payevnt update 4080| 4258|1297 390
ps lodge 54 2
ps prelodge 45
tfnd lodge 31 1
tfnd prelodge 1312 1
tfnd submit 11 498 3222
tpar lodge 42
tpar prelodge 5
tpar submit 1 17 15
tpar validate 3




H H - H LEGEND: Error Types
Metrics | Error details per service type for March 2022 Auth = Failed Autorsation
The error countonlyincludes services where transactions have been submitted during the month of March. The errors have been grouped into 4 broad categories to provide an understanding of where the erroris occurring. Val = Failed Validation
Services with multiple collaboration year details are consolidated in the single count B/E = Back-end error

Syst = System/Dataerror

PLS Services
Service SBR1 SBR2 Service SBR1 SBR2
Auth Valid B/E Syst Auth Valid B/E Syst Auth Valid B/E Syst Auth Valid B/E Syst
accrole update 1 cureladd submit 9
accrole validate update 15 2| | cureldelete submit 2
as prefill 554899 18079 | 964282 168 curnn submit 104 24 1831 191
as list 46 1169 1168 15 ELStagFormat lodge 1497
as lodge 6351 6582 480 grpt get 232494 1194
as prelodge 80 3257 5819 9 Idglst list 617789 4013 21193
as get 25 126 7331 777 | | |dgprog list 87 26 42 1668
as list 12842 34 308217 1258 | | odrpt list 27510 709 6485 42252
as submit 745 172 19724 1372 | | mat submit 7 21 8 2
as validate 26 111 5286 141 | | mrpts submit 3 35 594 2
asmt get 3 266 | | prn get 927 14
asmt list 6086 2 2152 3638 | | txlst list 22478 76 1802
cIntacc list 182 2 16
cIntaccsum list 7378 29 696
cintcomm get 2 6 3147 503
cIntcomm list 430 3 74 1382 Other Services
commpref list 1 9 2
Service SBR1 SBR2
cuaddr submit 37 10 249 1
uaddr validate 1 Auth Valid B/E Syst Auth Valid B/E Syst
cuaddrlist list 89 1 2 21 | Licmsf submit 4 140
cuassoc list 11 69
cuauthdentct validate 1
cudtl get 12 17 2
cudt! submit 4 16
cufi list 21 1 257 14
cufi submit 3 343 5
curel list 39 24 71 76
curel remove 32 2 1
curel search 9 15 287 85
curel submit 26 34 577 66 |
curel validate 1
curel validateremove g
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