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Agenda item: 1 — Welcome

Sonya opened the meeting, welcomed the group and introduced Kaethe Seidel-Wynne
who chaired the meeting.

Agenda item: 2 — Action item updates

There are currently no open action items (see action items)

Agenda item: 3 — Tax time related documentation

Changes advices for Extension to Loss Carry Back and R & D Tax Incentive were
published 8 and 9 September 2022.

Agenda item: 4 — Update on general matters and Tax time delivery

No updates.

Tax time 2022 PLS Additional Information FAQs

Agenda item: 5 — Delivery update

A new Release on a Page was shared with the group which is now in a new format.
Feedback on the format is welcomed.

There are foundation roll over changes occurring in September, October and November,
with more changes coming in January and February next year.

The Corporate Collective Investment Vehicle measure return changes cannot be
confirmed as yet, as they are currently in discussions via a working group.

Agenda item: 6 — Platform update

Platforms are currently operating as expected. There was a SBR EVTE outage for 14
hours on 30 August related to a gateway issue. A post implementation review is underway
with planned mitigations to prevent it occurring again.

Agenda item: 7 — Agent online environment update

The group was walked through a presentation of a collection of ideas for improving Online
Services for Agents (OSFA) in feedback submitted by the user community via OSFA, Key
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https://developer.sbr.gov.au/collaborate/display/DSPCOLLAB/PLSWG+action+items
https://developer.sbr.gov.au/collaborate/x/y4VOG
https://developer.sbr.gov.au/collaborate/display/DSPCOLLAB/Tax_time_2022_PLS_Additional_Information_FAQs
https://developer.sbr.gov.au/collaborate/x/kyg6Bw

Agent and Strategic Forums. Most suggestions represented what the ATO internally
regards as small systems changes. It was advised that some changes could be
candidates for delivery through software services only rather than through OSFA, citing
one example of a request to provide more transaction detail and lodgment history for
Fringe Benefit Tax (FBT).

Requested functions for OSFA — Agent feedback

The group was advised that the pause on non-critical small change work is still ongoing
and would not change until at least after the Government’s interim budget to be delivered
in October this year. Therefore, the team would be continuing to prepare features, have
them costed, and decide which deployment channel(s) (software, online services or both)
would deliver the best return on investment.

Trouble shooting page

Agenda item: 8 — DSP communications update

The Commissioners speech will be in the DSP newsletter, issuing on Wednesday as
usual. Due to the Queens passing, no promotional information will be included in the
newsletter from 9 - 22 September, with only informational content to be provided.

Agenda item: 9 — DSP feedback
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https://developer.sbr.gov.au/collaborate/download/attachments/412682961/Requested%20Functions%20for%20OSFA%20-%20Agent%20Feedback.pdf?version=1&modificationDate=1663290213370&api=v2
https://www.ato.gov.au/General/Online-services/Technical-support/Troubleshooting-for-businesses-and-tax-practitioners/

