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OFFICIAL – eInvoicing – Technical Overview
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Process Order & create 

internal sales order
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Invoice

Process Punch out order

Send order confirmation

Arrange delivery and send 

Despatch Notice

Deliver goods (with Delivery 

note)

Process proof of delivery

Send Invoice or

Credit Note

Process Remittance advice

Send Catalogue
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Remittance advice

Goods Receipt

Delivery note

Despatch Advice

Order Response

Purchase order

Change or cancel existing order 

Review Catalogue OR 

make selection via 

Punch out

Process requisition = create/send 

Purchase Order (PO)

Process order confirmation

Process advanced shipping 

notification

Receive goods & process 

Delivery note

Confirm goods / services 

received OR 

send proof of delivery

Send RCTI

Create internal requisition
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Catalogue

ORCatalogue response

Make payment

OR

Create & send 

Remittance advice

Send Invoice response
Invoice Response

Process Invoice Response 

and send adjustments 

Key
BUYER

DETAILED OVERVIEW OF PEPPOL

Seller initiated 

transaction. 

Peppol enabled. 

Buyer initiated 

transaction. 

Peppol enabled. 

Currently not in 

Peppol. 

Localised A-NZ 

spec.

Payment
ddReceive payment

Original 

Transaction

Transaction not 

supported in 

Peppol

Response

Procure to Pay documents supported by Peppol

SELLER

Recipient Created Tax Invoice


