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Nominating a sending service provider (SSP) 
in Access Manager 
If you report Single Touch Payroll (STP) through a sending service provider, you must notify the ATO of your 
sending service provider’s software ID.  
 
These changes are being made as part of our ongoing work to continually improve and strengthen our 
authentication and authorisation processes. 
 
You only need to notify the ATO of your sending service provider once per payroll software subscription. If you 
change payroll products or use more than one provider, you may need to add another nomination. You can then 
remove, change or add additional providers at any time (for example, where you use more than one software 
product). 
 
Before you begin you will need: 

• the sending service provider’s ABN or their name 
• the software ID to complete the notification (your sending service provider will provide you with a 

software ID when you purchase or subscribe to their service). 

Business nominating SSP 
1. Login to Access Manager. 

 

2. Select My hosted software services 
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3. Select Notify the ATO of your hosted service 

 

 

 

4. Search for Software provider ABN or name and select the ABN link 

 

 

 

5. Enter software ID provided by the digital/sending service provider, then select Next 
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6. Review details then select Save 
 

A success message will appear to confirm the hosted software service provider is saved successfully. 

Your payroll provider is now authorised to send STP information for your business to the ATO. No further action is 

required unless you change payroll software. 

 

For further information: 

• Access Manager for business software users | Australian Taxation Office 
• Sending service providers and software IDs | Australian Taxation Office 

https://www.ato.gov.au/online-services/access-manager/access-manager-for-business-software-users
https://www.ato.gov.au/businesses-and-organisations/hiring-and-paying-your-workers/single-touch-payroll/single-touch-payroll-for-intermediaries/registered-agents-providing-a-payroll-service/unique-software-id-notification-request/sending-service-providers-and-software-ids
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