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The following instructions outline the process for superannuation funds that may not be ready to accept
employer contributions via the New Payments Platform (NPP) by 1 July 2026. Funds are required to notify
the ATO by 30 June 2026, unless substantial implementation issues are identified after 1 July 2026.

Instructions:

Superannuation funds that will be unable to accept and reconcile employer contributions made via the New Payments
Platform (NPP) from July 1 2026, must contact the Australian Taxation Office (ATO) by emailing
SuperStreamStandards@ato.gov.au

e The ATO will require superannuation funds to provide:
o reasons they are unable to accept employer super contributions via the NPP

specific blockers and delivery dependencies affecting readiness
actions already completed and currently underway to enable NPP
key milestones, implementation plan, and expected readiness date
the products and Unique Superannuation Identifiers (USls) affected
o a contact for follow-up on progress and timing
e If approved by the ATO, this register will be updated with the relevant fund information.

e Sending solutions should not make contributions via the NPP to these USIs until the readiness date has passed
unless agreement has been provided by the superannuation fund.

e The register will be published on the Contributions V3 page on the ATO software developer's website and
updated as required.
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Note: There is no requirement to advise the ATO a superannuation fund is unable to process rollovers.

Fund Name Product Name Estimated

readiness date

The Bendigo 57526653420 Bendigo SmartStart STLOO50AU 14 December 2026
Superannuation Plan Super
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