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ACRONYMS

	Acronym
	Expanded

	ABN
	Australian business number

	ABR
	Australian business register

	ACN
	Australian company number

	ATO
	Australian Taxation Office

	CHP
	Community Housing Provider 

	CSV
	Comma-separated values

	DPO
	Digital Partnership Office

	TARP
	Taxable Australian Real Property 
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DEFINITIONS

	Term
	Description

	Intermediary
	This is the organisation (as authorised by the provider) that gives the statement on behalf of the providers being reported for. An intermediary may be a tax agent, accountant, employee of the provider, or any other properly authorised legal entity. It may also be the provider itself lodging on its own behalf. The intermediary is the organisation who lodges the Community Housing Provider Report (CHP) with the Australian Taxation Office (ATO).


	Investor
	A resident individual investor, partnership or trust that owns a residential property managed through a registered community housing provider (CHP) and renting it out below market rate


	Provider
	All community housing providers (CHP) are organisations that provide housing for people on a very low, low or moderate incomes or people with additional needs. CHPs must comply with the registration requirements of the National Regulatory System Community Housing (NRSCH)


	Branch
	This refers to GST branches (which are relevant to ABNs). A GST branch is formed when a business entity separately registers its branch to suit the structural, management and accounting arrangements of the organisation. A GST branch does not have a unique ABN. A GST branch uses the ABN of the parent entity, with a suffix of 3 additional digits
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[bookmark: _Toc35002474]1 Introduction
[bookmark: _Toc35002475]Who should use this specification
This specification is to be used in the development of software for the lodgment of electronic versions of the Community Housing Providers report which is reported to the Australian Taxation Office (ATO), effective from  1st July 2021.

The file format for this report is comma separated values (CSV) file. This is a delimited text file that uses a comma to separate values. A CSV file stores tabular data (numbers and text) in plain text. Each line of the file is a data record. Each record consists of one or more fields, separated by commas.

For information on standard ATO formatting and reporting specifications go to http://softwaredevelopers.ato.gov.au

[image: ] This specification is not intended to, nor does it provide a guide to the relevant legislation.
[bookmark: _Toc35002476]Lodging online
From the 2020-21 financial year onwards, providers and other organisations can lodge CHP reports online using the business portal or Online services for agents.

Lodging online will:
reduce paperwork,
provide a secure way for reports to be lodged,
provide an online receipt when the report is lodged,
ensure that all of the necessary fields to lodge the report have been completed, via in-built checks, and
be available 24 hours a day, 7 days a week.


[bookmark: _Toc35002477]2 Legal requirements

[bookmark: _Toc155507526][bookmark: _Toc155585431][bookmark: _Toc158104771][bookmark: _Toc165192642][bookmark: _Toc331684546][bookmark: _Toc493677323][bookmark: _Toc35002478]Reporting obligations
Under section 396-55 in Schedule 1 to the TAA 1953, community housing providers that issue affordable housing certificates must provide an annual report notifying the Commissioner in the approved form of the details of all certifications that they provide during an income year, including in relation to this measure (unless the Commissioner notifies that it is not required). Notification for an income year must be provided to the Commissioner on or before 31 days following the end of the relevant income year or within such further time that the Commissioner allows.

Under the Exemption of Eligible Community Housing Providers from Providing Third Party Reports for the 2018/19 and 2019/20 Years Determination 2019 legislative instrument dated 19 July 2019, community housing providers are not required to provide annual reports for the 2018-19 and 2019-20 income years. This means community housing providers are required to report information in relation to affordable housing certificates issued on or after 1 July 2020. The first annual report will cover certificates issued in the 2020-21 income year and will need to be lodged on or after 1 July 2021 but before 31 July 2021
[bookmark: _Toc384213598][bookmark: _Toc446597329]RETENTION OF INFORMATION
Under taxation law, reporters must keep information for a period of five years. The information can be kept electronically.

Where the information is kept electronically, a copy of the data file provided to the ATO must be able to be regenerated on request by the ATO (for example, where a problem has been encountered in processing the information).
[bookmark: _Toc438131419][bookmark: _Toc517430959][bookmark: _Toc35002479]Extension of time to lodge
If additional time is required to lodge the Community Housing Providers Report version 1.0.0 electronically after  31 July , due to exceptional and unforeseen circumstances phone 13 28 66 and provide the following information:

· the entity and their ABN
· the reasons for requesting an extension
· the proposed new deadline for lodgement.
· 

[bookmark: _Toc35002480]Privacy
The Privacy Act 1988 limits the collection, storage, use and disclosure of personal information about individuals by the ATO, other Commonwealth Government departments and agencies.
 
New private sector provisions in the Privacy Act also regulate the way many private sector organisations collect, use, secure and disclose personal information. The private sector provisions aim to give people greater control over the way information about them is handled in the private sector by requiring organisations to comply with ten national privacy principles. These principles give individuals the right to know what information an organisation holds about them and a right to correct that information if it is wrong.
 
The Privacy Commissioner’s Guidelines to the Australian Privacy Principles and other relevant information sheets are available at www.oaic.gov.au.
 
It is the responsibility of private sector organisations to obtain their own advice on the effect of privacy law, including the Australian Privacy Principles on their operations.
REGISTRATION WITH THE TAX PRACTITIONERS BOARD  
Under the Tax Agent Services Act 2009 (TASA), entities that provide a tax agent service for a fee or reward are required to be registered with the Tax Practitioners Board (TPB). The TPB has released an information sheet to assist software providers who provide tax related software systems to understand the operation and impact of the tax agent services regime. In particular, the information sheet:

· provides guidance on which situations may or may not require registration with the TPB as a tax or BAS agent; and 
· outlines procedures and processes that software providers need to have in place (where relevant) to ensure that they are not regarded as providing a tax agent service.

Therefore it is important for all software providers to be aware of the requirements of the TASA and, if appropriate, comply with the obligations that exist within it. 

For more information go to the Tax practitioner board website 


[bookmark: _Toc35002481]3 Reporting procedures
[bookmark: _Toc35002482]Reporting for the first time
Software developers developing reporting software for the electronic generation of the CHP should refer to this specification when developing the application. Information is also available on the Software developer’s website at http://softwaredevelopers.ato.gov.au.

The Software developers website is maintained by the ATO on behalf of, and in consultation with, the software development industry and business advisers. It facilitates the development and listing of software which may assist businesses to meet their tax obligations. Subscribing for email updates is recommended for developers to be notified of significant issues and new or updated specifications.
[bookmark: _Toc35002483]Test facility
A test facility is provided to software developers to self-test the contents of test files. It is accessed using a user ID and password. 

The test facility supports testing of files that comply with the latest versions of electronic reporting specifications. It cannot be used to make lodgments to the ATO.

The same validation process will be applied to files checked in the test facility and files that will be lodged via the ATO portals.

To test a file:
1 Prepare the files using software developed in accordance with the published reporting specifications.
2 Log in to the test facility using the user ID and password.
3 Select Send data located in the left hand menu.
4 Select Browse to locate the file and then select OK.
5 Select Send to submit the file to the ATO, where it will be checked for format compatibility and data quality.
6 Select Transaction history to confirm the file has been uploaded. This can be done while the file is being validated for errors and warnings.
7 When the validation is complete select Download from the Transaction history screen to download the validation report confirming the data is in a valid format or detailing any errors found.
[bookmark: _Toc35002484]Accessing the test facility
To obtain a user ID and password for the test facility, complete the File transfer test facility registration form at http://softwaredevelopers.ato.gov.au/bulktest. The test facility can be accessed from the same location.
 
	[image: ] For support in the use of the test facility, including password reset: 
· email ATOBulkDataTransfer@ato.gov.au, or 
· phone (02) 6216 4004 between 8.30am and 4.30pm, Monday to Friday AEST.


[bookmark: _Toc35002485]Reporting electronically
[image: ] The CHP report must be sent to the ATO electronically via the Business Portal or Online services for agents.

Intermediaries or reporters are able to lodge the CHP report electronically via the portal where the data file has been prepared and stored locally.

On screen confirmation will be provided once the file has been sent. The ATO will perform data quality and format compatibility checks after the data file is sent. If the user selects the email acknowledgement option in the Lodge file process, an email will be provided confirming that the files have been successfully lodged with the ATO.  A validation report will be available in the portal to advise if the report was successfully validated or if there are any problems.

[image: attention_pms] For more information about Portal file transfer go to www.ato.gov.au/onlineservices

The security features of the portals address the most commonly held concerns over internet-based electronic dealings, namely:

authentication (the sender is who they say they are),
confidentiality (the communication can only be read by the intended recipient),
integrity (the transmission cannot be altered without detection while in transit), and
non-repudiation (there is a record of the transmission and content).


[bookmark: _Toc35002486]Getting started
Use myGovID and Relationship Authorisation Manager (RAM) to access some of our online services and other government online services.

· myGovIDExternal Link is the Australian Government's digital identity provider that allows you to prove who you are online. It is different to your myGov account.

· RAMExternal Link is an authorisation service that allows you to act on behalf of a business online when linked with your myGovID. You'll use your myGovID to log into RAM.

[image: ] For more information on credentials go to: www.ato.gov.au/onlineservices
[bookmark: top][bookmark: _Toc438131427][bookmark: _Toc446072894][bookmark: _Toc446597338] 
Data quality
The ATO will process all electronic reports promptly. During processing, the information is checked for format compatibility and is subjected to data quality testing. If necessary intermediaries or reporters will be contacted with details of corrective action required.

The quality of the data provided in each report will be monitored and the ATO will advise clients if the data contained in the reports is unsatisfactory. Failure to comply with field data formats may result in rejection of the report. Corrective action is then required before re-lodgment.
[bookmark: _Toc35002487]Backup of data
It is the responsibility of the intermediary to keep backups of data supplied to the ATO, so that data can be re-supplied if necessary. It is the responsibility of the provider to keep effective records as part of their CHP reporting obligations.



[bookmark: _Toc35002488]4 Data file format
[bookmark: _Toc35002489]File content
Each file (dataset) must contain the Intermediary data record (page 12) that contains identifying data, contact details and the address of the Intermediary for the report. The Intermediary data record (page 12) must be the first record on each data file. It must be reported once only and must be followed directly by the first Provider data record.

The first Provider data record (page 13) contains information about the provider reporting the data, on the Investor and the event that triggered the reporting obligation.The first Provider data record must appear as the second record on the data file and is to be followed by an Investor data record.

The Investor data record(s) (page14) provide information about the investor(s) the provider is reporting on. The first Investor data record must always follow the Provider data record. Subsequent Investor data records can follow another Investor data record or Provider data record.

The Declaration data record (page 15) must follow the last Investor data record and be directly followed by the File total data record.

The File total data record (page 15) must be the last record on the file (dataset) to indicate the end of the data. It contains the total number of records in the data file.

[image: attention_pms] Only one File total data record may be present in each data file.
[bookmark: _Toc35002490]Sort order of the report data file
The sort order of the report data file must be as follows:
the Intermediary data record
then the Provider data record (s)
then the Investor data record (s)

If there is another report from a different Provider to be provided on the same file, then a Provider identity data record and Investor data records for the next provider must follow the last Investor data record for the previous provider.

[image: attention_pms] An intermediary can lodge a single file containing multiple provider data records with different providers.

then the Declaration data record
the File total data record must be placed at the end of the file
[bookmark: _Toc35002491]File structure diagram





[bookmark: _Toc384213612][bookmark: _Toc477428524][bookmark: _Toc35002492]File structure example
[bookmark: _Toc286236165][bookmark: _Toc278527007]The example below shows an Intermediary reporting 2 separate providers each with multiple investor details. Each investor data record contains all of the data relating certificate. 

	Intermediary data record



	Provider data record 1

	Investor data record 1

	Investor data record 2

	Investor data record 3



	Provider data record 2

	Investor data record 1

	Investor data record 2

	Investor data record 3



Repeat the above structure – from Provider data record – for other providers being reported on the same file.

	Declaration data record



	File total data record





[bookmark: _Toc35002493]5 Record specifications
[bookmark: _Toc35002494]File name
To assist with easy identification of the CHP file it is recommended that it be given a meaningful name and must only contain characters from the range A-Z, 0-9, space, apostrophe, hyphen and full stop.
[bookmark: _Toc35002495]Description of terms used in data record specifications

The following tables show data records and their elements. The tables contain the following standard columns:

Field length – the length of the data item in bytes.

Field format – the format type of the field.

A	is alphabetic (A-Z) – both upper and lower case are acceptable in all non-specific fields – one byte per character. 

AN	is alphanumeric – both upper and lower case alphabetic characters are acceptable in non-specific fields only, for example, name and address fields – one byte per character. 

For example, 10 FIRST STREET in a 20 character alphanumeric field would be reported as 10bFIRSTbSTREETbbbbb 
The character b is used above to indicate spaces.

In addition, unless stated elsewhere in this specification, all other standard keyboard characters are accepted in alphanumeric fields.

D         is a date in CCYYMMDD format. One byte per digit. If the day or month components are less than 10, insert a leading zero.
For example:
· 26 March 2020 would be reported as 20200326
· 9 November 2020 would be reported as 20201109

If the date is mandatory it must be a valid date, otherwise see date under the optional field type.

N 	is numeric (0-9) – one byte per digit. 

For example, 123456789 in a 13 digit field would be reported as 123456789.


Field type – codes used are:

M	Mandatory field that must be provided. For single character mandatory fields, a blank (space) is NOT a valid value.
	ALPHA: field must not start with a space or be blank
	ALPHANUMERIC: field must not start with a space or be blank
	NUMERIC: field must not start with a space or be blank 
DATE: field must not start with a space or be blank.

O	Optional field that must be made available by the software developer for the entity to complete. Entities must complete the field if the data is available.
	ALPHA: if not present, field must be blank
	ALPHANUMERIC: if not present, field must be blank
	NUMERIC: if not present, field must be blank
	DATE: if not present, field must be blank.
			
C	Conditional field that must be made available by the software developer for the entity to complete. Entities must complete the field as specified.

When the condition in either of the fields is met as per the definition, the field then becomes mandatory. 

If the condition is not met, the field must be reported as follows
	ALPHA: if not present, field must be blank
	ALPHANUMERIC: if not present, field must be blank
	NUMERIC: if not present, field must be blank
DATE: if not present, field must be blank

Field name – a brief description of the field.

[bookmark: _Toc418589418][bookmark: _Toc477428526]Reference number – the definition reference number. These definitions can be found in Data field definitions and edit rules (page 20).




[bookmark: _Toc35002496]Intermediary data record 
Intermediary data will always be the first row in the file. The record identifier will always be the first column of the row and each subsequent data element will follow in order and be separated by a comma.

	Column
	Field length
	Field format
	Field type
	Field name
	Reference number

	1
	6
	A
	M
	Record identifier (=INTERM)
	6.1

	2
	7
	AN
	M
	Report specification version number (CHPV1.0)
	6.2

	3
	11
	N
	C
	Australian business number (ABN)
	6.3

	4
	8
	D
	M
	Date stamp (CCYYMMDD)
	6.4

	5
	16
	AN
	O
	File reference 
	6.5

	6
	1
	A
	M
	Run type (T=Test, P=Production)
	6.6

	7
	200
	AN
	M
	Name
	6.7

	8
	40
	AN
	M
	Contact name
	6.8

	9
	2
	N
	M
	Contact phone number area code
	6.9

	10
	15
	N
	M
	Contact phone number 
	6.10

	11
	38
	AN
	M
	Street address line 1
	6.11

	12
	38
	AN
	O
	Street address line 2
	6.11

	13
	27
	AN
	M
	Street address suburb, town or locality
	6.12

	14
	3
	A
	M
	Street address state or territory
	6.13

	15
	4
	N
	M
	Street address postcode
	6.14

	16
	50
	A
	C
	Street address country
	6.15

	17
	76
	AN
	M
	Email address
	6.16








[bookmark: _Toc35002497]Provider data record
The first Provider Data Record will always be the second row in the file or after a proceeding Investor Data Record. The record identifier will always be the first column of the row and each subsequent data element will follow in order and be separated by a comma.

	Column
	Field length
	Field format
	Field type
	Field name
	Reference number

	1
	6
	A
	M
	Record identifier (=PROVID)
	6.17

	2
	11
	N
	M
	Australian business number (ABN)
	6.3

	3
	3
	N
	M
	Branch Number
	6.18

	4
	200
	AN
	C
	Name
	6.7

	5
	40
	AN
	C
	Surname or family name
	6.19

	6
	40
	AN
	C
	First given name
	6.20

	7
	40
	AN
	C
	Second given name
	6.21

	8
	40
	AN
	M
	Contact name
	6.8

	9
	2
	N
	M
	Contact phone number area code
	6.9

	10
	15
	N
	M
	Contact phone number
	6.10

	11
	38
	AN
	M
	Street address line 1
	6.11

	12
	38
	AN
	O
	Street address line 2
	6.11

	13
	27
	A
	M
	Street address suburb, town or locality
	6.12

	14
	3
	A
	M
	Street address state or territory
	6.13

	15
	4
	N
	M
	Street address postcode
	6.14

	16
	50
	A
	C
	Street address country
	6.15

	17
	76
	AN
	M
	Email address
	6.16

	18
	8
	D
	M
	Reporting period start date (CCYYMMDD)
	6.22

	19
	8
	D
	M
	Reporting period end date (CCYYMMDD)
	6.23

	20
	4
	N
	M
	Financial Year (CCYY)
	6.24

	21
	1
	A
	M
	Lodgment type (=O or R)
	6.25

	22
	4
	N
	M
	Number certificates issued
	6.26








[bookmark: _Toc35002498]Investor data record
Investor data will always be the third row in the file or after a proceeding Provider Data Record. The record identifier will always be the first column of the row and each subsequent data element will follow in order and be separated by a comma.

	Column
	Field length
	Field format
	Field type
	Field name
	Reference number

	1
	6
	A
	M
	Record identifier (=INVEST)
	6.27

	2
	11
	N
	O
	Australian business number (ABN)
	6.3

	3
	200
	AN
	C
	Name
	6.7

	4
	40
	AN
	C
	Surname or family name
	6.19

	5
	40
	AN
	C
	First given name
	6.20

	6
	40
	AN
	C
	Second given name
	6.21

	7
	8
	D
	O
	Date of birth (CCYYMMDD)
	6.28

	8
	38
	AN
	M
	Street address line 1
	6.11

	9
	38
	AN
	O
	Street address line 2
	6.11

	10
	27
	A
	M
	Street address suburb, town or locality
	6.12

	11
	3
	A
	M
	Street address state or territory
	6.13

	12
	4
	N
	M
	Street address postcode
	6.14

	13
	50
	A
	C
	Street address country
	6.15

	14
	40
	AN
	M
	Contact name
	6.8

	15
	2
	N
	M
	Contact phone number area code
	6.9

	16
	15
	N
	M
	Contact phone number
	6.10

	17
	1
	A
	M
	Residential dwelling managed by CHP (=Y or N)
	6.29

	18
	3
	N
	M
	Number of Eligible days of the dwelling
	6.30

	19
	38
	AN
	M
	Dwelling address line 1
	6.31

	20
	38
	AN
	O
	Dwelling address line 2
	6.31

	21
	27
	A
	M
	Dwelling address suburb, town or locality
	6.32

	22
	3
	A
	M
	Dwelling address state or territory
	6.33

	23
	4
	N
	M
	Dwelling address postcode
	6.34

	24
	76
	AN
	O
	Email address
	6.16




[bookmark: _Toc35002499][bookmark: _Toc477428528]Declaration data record
Declaration data will always follow the last Investor Data Record. The record identifier will always be the first column of the row and each subsequent data element will follow in order and be separated by a comma.

	Column
	Field length
	Field format
	Field type
	Field name
	Reference number

	1
	6
	A
	M
	Record identifier (=DECLAR)
	6.35

	2
	200
	AN
	M
	Full name of signatory
	6.36

	3
	200
	AN
	M
	Signatory Position 
	6.37

	4
	8
	N
	O
	Tax Practitioner Registration Number signatory
	6.38

	5
	2
	N
	M
	Contact phone area code
	6.9

	6
	15
	N
	M
	Contact phone number
	6.10

	7
	1
	A
	M
	Declaration (=Y)
	6.39

	8
	8
	D
	M
	Date authorised (CCYYMMDD)
	6.40



[bookmark: _Toc35002500]File total data record
File Total data will always be the last row in the file. The record identifier will always be the first column of the row and each subsequent data element will follow in order and be separated by a comma.

	Column
	Field length
	Field format
	Field type
	Field name
	Reference number

	1
	6
	A
	M
	Record identifier (=FTOTAL)
	6.41

	2
	4
	N
	M
	Number of Provider records in file 
	6.42

	3
	4
	N
	M
	Number of Investor records in file
	6.43

	4
	4
	N
	M
	Number of records in file
	6.44


[bookmark: _Toc418589423]


[bookmark: _Toc35002501]6 Data field definitions and validation rules
[bookmark: _Toc418589424][bookmark: _Toc35002502]Reporting address details
It is important that address information provided in the reports supports the issue of correspondence to intermediaries. Address fields in all records provide for a standard structure in reporting with two fields (two lines) of 38 characters provided for the street address information. There are separate fields for suburb, town and locality, state or territory, postcode and country. 

Where the street address is longer than two lines, C/- (care of) lines are to be omitted.

[image: attention_pms] The suburb, town or locality; state or territory; postcode; and country must be supplied in the separate fields provided and must not be included in the first or second address line fields.

The state or territory field contains the relevant state or territory for the address. The field must be set to one of the codes shown below:

ACT	Australian Capital Territory
NSW	New South Wales
NT	Northern Territory
QLD	Queensland
SA	South Australia
TAS	Tasmania
VIC	Victoria
WA	Western Australia
OTH	Overseas Address

[image: ] No other abbreviations are acceptable. If the field is mandatory, then a valid postcode must be reported (for example 0000 is not a valid postcode).

For an overseas address:

· The postcode field must always be set to 9999,
· The street address must be provided in the first and second address line fields,
· The town, state or region and area code must be reported in the suburb, town or locality field, 
· The state field must always be set to OTH, and
· The name of the overseas country is to be provided in the country field.



For example, the overseas member's residential address is 275 Central Park West, Apartment 14F, New York, New York, USA 10024. It would be reported as shown below:

	Field name
	Content

	Street address line 1
	275 CENTRAL PARK WEST

	Street address line 2
	APARTMENT 14F

	Street address suburb, town or locality
	NEW YORK NY 10024

	Street address state or territory
	OTH

	Street address postcode
	9999

	Street address country
	USA



[image: ] If the provider has captured more than one address for an entity residing overseas and one of those is an Australian address, then the Australian address (including the postcode) must be reported rather than the overseas address.
[bookmark: _Toc418589425][bookmark: _Toc35002503]Reporting of name fields
For entities, the components of the individual’s name – surname or family name, first given name, and second given name must be reported in the separate fields as specified. Titles, prefixes and suffixes (for example, Ms, Mr, Dr, and OBE) should not be included when reporting names.

[image: ] Where the individual has a legal single name only, the First given name and Second given name fields must be blank filled. The legal single name must be provided in the Surname or family name field.

[bookmark: _Toc418589426]Provider and Intermediary names are to be reported in full with one space between words and any initials that occur in the name. However, care must be taken with some non-individual names to differentiate between initials and actual words.

For example, W.R. and J.B. Smith (a partnership) would be reported as WbRbANDbJbBbSMITH, but 	ABC Driving School Pty Ltd would be reported as ABCbDRIVINGbSCHOOLbPTYbLTD 

The character b is used as an example here to indicate spaces.

Where name fields are reported, they must not contain a blank at the beginning of the field, nor may they contain two spaces between words.
[bookmark: _Toc35002504]Using commas in field values

Where a comma is used in a value, the entire value must be enclosed with inverted commas

For example address 44, 157 Spring Place would be reported as “44, 157 Spring place”

[bookmark: _Toc418589427][bookmark: _Toc35002505]Field definitions and edit rules
6.1	Record identifier – must be set to INTERM.

6.2	Report specification version number – must be set to the version number of the specification that the report corresponds to. For reports produced using this specification this field must be set to CHPV1.0

6.3	Australian business number (ABN) – the ABN of the organisation and must be a valid ABN. Refer to section 9 Algorithms for information on ABN validation.

In the Intermediary data record this is the ABN of the organisation sending the data (the intermediary). 
In the Provider data record, this is the ABN of the provider who is providing the certificate. 
In the Investor data record  this is the ABN of the investor who owns the dwelling. 

[image: ] The ABN reported in this field must correspond to the name that is reported in the same record. 

6.4	Date stamp - the date the report was created. It must be provided in the format CCYYMMDD.

For example:
· 18 January, 2020 would be reported as 20200118
· 4 August , 2020 would be reported as 20200804

6.5	File reference – used to record the intermediary’s own reference number. This number can then be used by the ATO in the event of any problems or questions about information contained in the report. The intermediary may find the use of such a reference useful if submitting a number of reports to the ATO.

6.6	Run type – identifies the information contained in the file as test or production data. This field must be set to either T for test data or P for production data.

6.7	Name – the name of the organisation.

Intermediary data record - this is the organisation sending the data (the intermediary). 
Provider data record - this is the name of the provider who is providing the certificate. 
Investor data record - this is the name of the investor who owns the dwelling. 

[image: ] The name reported in this field must correspond to the ABN that is reported in the same record. This should be the name that appears on the ABR for that organisation.

6.8	Contact name – the name of a person in the organisation responsible for the file or the data.



6.9	Contact phone number area code – the Australian area code as used in conjunction with telephone numbers.

For example:
 
· for a Sydney landline telephone number the area code will be 02 , or 
· for a mobile phone number the area code will be 04.

[image: ] If the contact phone number is not an Australian phone number this field must be zero filled. The full international phone number must be reported in the Contact phone number field.

6.10	 Contact phone number – the telephone number for the nominated contact person. 

For example: 

· the telephone number excluding the area code (12345678), 
· a mobile phone number (23123456) or
· Full international phone number (001112891234567)

[image: attention_pms] This must be the direct number of the contact person whose name appears within the Contact name field in the same record, and must not be a 1300, 1800 or call centre number. 

6.11	Street address – lines 1 and 2 must only contain the street address (excluding suburb, town or locality, state or territory, postcode and country). It may not be necessary to use both lines. If the second line is not used then the field must be blank filled.

6.12	Street address suburb, town or locality – the suburb, town or locality for the street address.

[image: attention_pms] If the Street address line 1 field is present then this field must be present

6.13	Street address state or territory – the state or territory for the street address. The field must be set to one of the appropriate codes (see page 20). If an overseas address is specified, then this field must be set to OTH.

[image: attention_pms] If the Street address line 1 field is present then this field must be present

6.14	Street address postcode – the postcode for the street address. If an overseas address is specified, then this field must be set to 9999.

[image: attention_pms] If the Street address line 1 field is present then this field must be greater than zero.

6.15	Street address country – the country for the street address. This field may be left blank if the country is Australia. If the Street address postcode is 9999 then a country other than Australia must be entered.

6.16	Email address – must be used to provide the email address for the nominated contact person. The ATO can communicate with clients using email and it is expected that some correspondence to intermediaries or reporting parties (certain processing enquiries and general correspondence) may be issued this way. This must be a valid email address (@ must be positioned after the first character and before the last character).

6.17	Record identifier – must be set to PROVID.

6.18	Branch Number –this refers to GST branches (which are relevant to ABNs). A GST branch is formed when a business entity separately registers its branch to suit the structural, management and accounting arrangements of the organisation. A GST branch does not have a unique ABN. A GST branch uses the ABN of the parent entity, with a suffix of 3 additional digits. 
For example, when providing information in the annual report the parent entity (if a member of a branch) would provide an 11 digit ABN with a suffix / 001.

	[image: ] If there is no Branch number this field must be set to 001.



6.19	Surname or family name – must contain the individual’s surname or family name. Where the individual has a single legal name only, this field must be completed.

[image: attention_pms] If the Name field in the Provider Data Record has not been reported, this field must be provided. 

6.20	First given name – the individual's first given name must be provided in this field. 

[image: attention_pms] Where the individual has a legal single name only, this field must be blank filled. The legal single name must be reported in the Surname or family name field.

6.21	Second given name – the individual's second given name must be provided in this field. If no second given name is stored, then the individual's second initial should be provided in this field. If the individual has no second given name this field must left blank. 

Where an individual has more than two given names, the third and subsequent given names or initials are not to be provided.

6.22	Reporting period start date – the start date for the report period which covers the businesses transactions. It must be provided in the format CCYYMMDD.

[image: ] The date reported in the Reporting period start date field must be within the same financial year as the year reported in the Financial year field.

[image: danger_pms] The date must not be in the future.

6.23	Reporting period end date - the end date for the report period which covers the businesses transactions. It must be provided in the format CCYYMMDD.

[image: ] The date reported in the Reporting period end date field must be within the same financial year as the date reported in the Financial year field.

[image: attention_pms] The Reporting period end date must be a date on or after the Reporting period start date. 

[image: danger_pms] The date must not be in the future.

6.24	Financial year – the financial year that the report is being lodged. The year must be provided in CCYY format and must not be greater than the current financial year.

For example, if the information reported  is for the financial year 01 July 2019 to 
30 June 2020, the Financial year field must be reported as 2020.

6.25	Lodgment type – the indicator to identify whether the record contains original or amended data. This field must be set to one of the following:

R – the file contains replacement data that is correcting what has previously been reported. It is a direct replacement of the original file.
O – the file contains original data that is being reported for the first time.

6.26	Number certificates issued – The number of s.980-15 certificates issued during the period being reported.

6.27	Record identifier – must be set to INVEST.

6.28 	Date of birth - the date of birth of the individual in the format CCYYMMDD.

For example, if the individual’s date of birth is 29 June 1946, it would be reported as 19460629.

[image: danger_pms] If Surname or family name is present and the date of birth data is available then this field must be provided.

6.29	Residential dwelling managed by CHP – This confirms that the provider reasonably believes the dwelling is Taxable Australian Real Property (TARP), residential, tenanted or available to be tenanted, not a commercial residential, and has been exclusively managed by a CHP.

Valid values are:

Y-yes
N-no

6.30	Number of Eligible days of the dwelling – Number of days in the reported financial year that the dwelling meets the affordable housing criteria.

6.31	Dwelling Street address – lines 1 and 2 must only contain the street address (excluding suburb, town or locality, state or territory, postcode and country). It may not be necessary to use both lines. If the second line is not used then the field must be blank filled.

6.32	Dwelling address suburb, town or locality – the suburb, town or locality for the street address.

[image: attention_pms] If the Street address line 1 field is present then this field must be present.

6.33	Dwelling address state or territory – the state or territory for the street address. The field must be set to one of the appropriate codes (see page 20). If an overseas address is specified, then this field must be set to OTH.

[image: attention_pms] If the Street address line 1 field is present then this field must be present.

6.34	Dwelling address postcode – the postcode for the street address. If an overseas address is specified, then this field must be set to 9999.

[image: attention_pms] If the Street address line 1 field is present then this field must be greater than zero.
[bookmark: d35][bookmark: d36][bookmark: d37]
6.35	Record identifier – must be set to DECLAR.

6.36	Full name of signatory – the person who is authorised to lodge this form for the entity and declare that the information contained in this file is true and correct.

6.37	Signatory Position – the position held for the signatory (For example, public officer, trustee, or authorised registered tax agent).

6.38	Tax Practitioner Registration Number signatory – the registered tax agent number of the tax agent who is authorised to make the declaration on behalf of the entity. 

6.39	Declaration – this is a declaration that the information in the report is true and correct 

If the report is being lodged by the CHP, then they are declaring that:

· the information in this report is true and correct
· they reasonably believe that: the dwelling(s) is taxable Australian real property and is residential premises that:
· was tenanted or available to be tenanted; and 
· was not commercial residential premises
· the tenancy or prospective tenancy of the dwelling(s) was exclusively managed by and eligible community housing provider. 

If lodged by authorised agent on behalf of the community housing provider they are declaring that:

· this report has been prepared in accordance with information supplied by the entity.
· they are authorised by the entity to give this document to the Commissioner of Taxation. 
· the entity has declared that they reasonably believe that the dwelling(s) is taxable Australian real property and is residential premises that:
· were tenanted or available to be tenanted; and
· were not commercial residential premises 
· the tenancy or prospective tenancy of the dwelling(s) was exclusively managed by an eligible Community Housing Provider; and 
· they have received a declaration in writing from the entity stating that the information is true and correct.

This field must be set to Y

6.40	Date authorised – the date the signatory declared the data contained within the file is complete and true and correct.

6.41	Record identifier – must be set to FTOTAL.

6.42	Number of Provider records in file - the total count of Provider data records in the file.

6.43	Number of Investor records in file - the total count of Investor data records in the file.

6.44	Number of records in file - the total count of all data records in the file, including those appearing more than once. All the following will be counted:

INTERM			Intermediary data record
PROVID			Provider data record
INVEST			Investor data record
DECLAR			Declaration data record
FTOTAL			File total data record
	
[image: ] The value reported in the Number of records on file field must equal the sum of all records on the data file.



[bookmark: _Toc35002506]7 Example of data file structure
Billy Bloggs is the intermediary reporting on behalf Jetson Housing PTY LTD. Billy is reporting 1 investor, Richmond Investments Corp that has one dwelling.
[bookmark: _Toc35002507][bookmark: _Toc482870148]Intermediary data record 
	Column
	Field name
	Contents

	1
	Record identifier
	INTERM

	2
	Report specification version number 
	CHPV1.0

	3
	Australian business number (ABN)
	84111122223

	4
	Date stamp
	20200630

	5
	File reference number 
	(blank)

	6
	Run type 
	P

	7
	Name
	New Seasons

	8
	Contact name
	Billy Bloggs

	9
	Contact phone number area code
	02

	10
	Contact phone number 
	69548732

	11
	Street address line 1
	44 Spring Place

	12
	Street address line 2
	(blank)

	13
	Street address suburb, town or locality
	Springtown

	14
	Street address state or territory
	NSW

	15
	Street address postcode
	2000

	16
	Street address country
	AUSTRALIA

	17
	Email address
	admin@newseason.com.au


[bookmark: _Toc35002508]Provider data record
	Column
	Field name
	Contents

	1
	Record identifier 
	PROVID

	2
	Australian business number (ABN)
	84111122223

	3
	Branch Number
	001

	4
	Name
	Jetson Housing Pty Ltd.

	5
	Surname or family name
	(blank)

	6
	First given name
	(blank)

	7
	Second given name
	(blank)

	8
	Contact name
	Hannah Hudson

	9
	Contact phone number area code
	02

	10
	Contact phone number
	87328642

	11
	Street address line 1
	Skypad Apartment 1

	12
	Street address line 2
	7777 Spaceport Avenue

	13
	Street address suburb, town or locality
	Starville

	14
	Street address state or territory
	NSW

	15
	Street address postcode
	2001

	16
	Street address country
	AUSTRALIA

	17
	Email address
	gjetson@jetsonhousing.com

	18
	Reporting period start date
	20190701

	19
	Reporting period end date
	20200630

	20
	Financial Year
	2020

	21
	Lodgment type 
	O

	22
	Number certificates issued
	1


[bookmark: aamem]




[bookmark: _Toc35002509]Investor data record
	Column
	Field name
	Contents

	1
	Record identifier 
	INVEST

	2
	Australian business number (ABN)
	84111124442

	3
	Name
	[bookmark: a655]Richmond Investments Corp

	4
	Surname or family name
	(blank)

	5
	First given name
	(blank)

	6
	Second given name
	(blank)

	7
	Date of birth
	19460629

	8
	Street address line 1
	Unit 77

	9
	Street address line 2
	[bookmark: a659]4 Seasons Parade

	10
	Street address suburb, town or locality
	[bookmark: a662]Richmond

	11
	Street address state or territory
	[bookmark: a663]VIC

	12
	Street address postcode
	[bookmark: a664]3000

	13
	Street address country
	[bookmark: a665]AUSTRALIA

	14
	Contact name
	Freeda Freeman

	15
	Contact phone number area code
	03

	16
	Contact phone number
	98987676

	17
	Residential dwelling managed by CHP
	Y

	18
	Number of Eligible days of the dwelling
	283

	19
	Dwelling address line 1
	Unit 8

	20
	Dwelling address line 2
	77 ORBIT STREET

	21
	Dwelling address suburb, town or locality
	Orbiton

	22
	Dwelling address state or territory
	VIC

	23
	Dwelling address postcode
	3999

	28
	Email address
	admin@richinvest.com.au


[bookmark: _Toc35002510]Declaration data record
	Column
	Field name
	Contents

	1
	Record identifier 
	DECLAR

	2
	Full name of signatory
	Bob Citizen

	3
	Signatory Position 
	CEO

	4
	Tax Practitioner Registration Number signatory
	(blank)

	5
	Contact phone area code
	03

	6
	Contact phone number
	24680135

	7
	Declaration
	Y

	8
	Date authorised
	20200831


[bookmark: _Toc35002511]File total data record
	Column
	Field name
	Contents

	1
	Record identifier 
	FTOTAL

	2
	Number of Provider records in file 
	1

	3
	Number of Investor records in file
	1

	4
	Number of records in file
	5






	UNCLASSIFIED
	Electronic reporting specification – Community housing provider Report 





[bookmark: _Toc35002512]8 Example of a CSV file
Each data record will be on one line with the next data record starting on the next line.
Example of a Intermediary data record in CSV format
INTERM,CHPV1.0,84111122223,20190624,20200312142322,P,New Seasons,Billy Bloggs,02,123456789012345,44 Spring Place,Level 1,Springtown,NSW,2000,AUSTRALIA,admin@newseason.com.au
Example of a Provider data record in CSV format
PROVID,84111122223,001,Jetson Housing Pty Ltd.,Jetson,George,William,George Jetson,02,1357902468,Skypad Apartment 1,7777 Spaceport Avenue,Starville,3,2001,AUSTRALIA,gjetson@jetsonhousing.com,20190501,20190531,2019,O,6
Example of a Investor data record in CSV format
INVEST,84111122223,Richmond Investments Corp,Rich,Jane,Mary,20001120,Unit 77,4 Seasons Parade,Richmond,VIC,3000,AUSTRALIA,Freeda Freeman,03,98987676,Y,365,Unit 8,77 ORBIT STREET,Orbiton,VIC,3999,admin@richinvest.com.au
Example of a Declaration data record in CSV format
DECLAR,BOB CITIZEN,CEO,456,03,246801357900000,Y,20190531
Example of a File Total data record in CSV format
FTOTAL,1,1,5
	



Sample of all the data records in CSV Format
INTERM,CHPV1.0,84111122223,20190624,20200312142322,P,New Seasons,Billy Bloggs,02,123456789012345,44 Spring Place,Level 1,Springtown,NSW,2000,AUSTRALIA,admin@newseason.com.au
PROVID,84111122223,001,Jetson Housing Pty Ltd.,Jetson,George,William,George Jetson,02,1357902468,Skypad Apartment 1,7777 Spaceport Avenue,Starville,3,2001,AUSTRALIA,gjetson@jetsonhousing.com,20190501,20190531,2019,O,6
INVEST,84111122223,Richmond Investments Corp,Rich,Jane,Mary,20001120,Unit 77,4 Seasons Parade,Richmond,VIC,3000,AUSTRALIA,Freeda Freeman,03,98987676,Y,365,Unit 8,77 ORBIT STREET,Orbiton,VIC,3999,admin@richinvest.com.au
DECLAR,BOB CITIZEN,CEO,456,03,246801357900000,Y,20190531
FTOTAL,1,1,5


[bookmark: Amendments][bookmark: _Toc35002513]9 Amendments
[bookmark: _Toc35002514]Reporting amendments to the ATO
Providers can amend records they have sent to the ATO electronically as soon as they become aware of the error. The CHP data file format, specified in this document (i.e. the Intermediary data record, Provider data record, Investor data record, Declaration data record and File total data record) is to be used.

The sort order of the report data file must be as follows:
the Intermediary data record
then the Provider data record (s)
then the Investor data record (s)
then the Declaration data record
the File total data record

[image: ] Amended files must be a direct replacement of the original file previously sent to the ATO and must have R recorded in the Lodgment type field.


[bookmark: _Toc35002515][bookmark: Algorithms]10 Algorithms
[bookmark: _Toc35002516]ABN algorithm
The ABN algorithm is a mathematical formula that tests the validity of numbers quoted as ABNs. Use of the algorithm is required, as it will minimise ABN errors and may subsequently reduce the need for contact between your clients and the ATO. It is available at https://softwaredevelopers.ato.gov.au/ABNformat.
[bookmark: _Toc35002517]ABN look up
The ABN Lookup is a facility that allows organisations to check details provided to them by their clients. The information that can be checked is publicly available information. The system allows organisations to confirm that the ABN provided to them is the correct one.

Whilst organisations are not required to check the details provided to them, it is good business practice to do so.

More information about the ABN Lookup facility is available from www.ato.gov.au by searching for ABN Lookup or directly from www.business.gov.au.

11 More information
[bookmark: _Toc529950576][bookmark: _Toc35002518]Electronic specifications 
If anything in this specification needs clarification, direct your enquiries to:
· phone: 13 28 66 
· email: ato-ereporting@ato.gov.au
[bookmark: _Toc384213641][bookmark: _Toc286236216][bookmark: _Toc278527058][bookmark: _Toc434480106]Software Developers Homepage
Software developers, both in-house and commercial, who are developing or updating electronic reporting software, should use this specification for developing their application.
The software developer’s homepage at http://softwaredevelopers.ato.gov.au has been designed to facilitate a partnership between the software development industry and the ATO.
The software developer’s homepage provides a subscription service, registering or subscribing for updates is recommended for both in– house and commercial software developers.
[bookmark: _Toc524618086][bookmark: _Toc524618087]
For more information on the Software developers homepage:

· raise a request via Online services for DSPs;
· email the Digital Partnership Office (DPO) at DPO@ato.gov.au; or
· phone the SBR Service Desk on 1300 488 231 (select option 1).
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