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	Discussion points

	The following two main problems were discussed:
· The ASLRPT transaction returns cancelled ABNs for clients in the report. The Activity Statement (AS) prefill transaction also returns cancelled ABNs, although we understand that the cancelled ABNs returned by AS prefill are valid for the lodgment period in focus.
· When cancelled ABNs are included as part of a prelodge or lodge transaction, they are rejected by SBR1 and 2 with an “AUTH007” error. This error is indistinguishable from typical authorisation errors returned when permissions aren’t setup correctly between a client and their intermediary, which causes confusion.

For AS we discussed the potential workaround of ignoring any newly provided ABN from the prefill (which is potentially a cancelled ABN) and using the client’s TFN to prelodge/lodge. This has since been tried by MYOB without success. The SBR team are now investigating the results.
The following scenarios were identified:
1. Someone who was registered with an ABN for the last quarter approaches a Tax Agent –– they ask the Agent to lodge their AS for the last quarter using SBR. The Agent is able to form a list and a pre-fill action for last quarters BAS by using the person’s TFN. The prefill returns an ABN which is carried through to the pre-lodge but the pre-lodge fails due to an authorisation failure. The error returned is an ‘AUTH007’ and the BAS Agent isn’t able to understand what is causing the error because typically an AUTH007 error is used to indicate the incorrect set-up of permissions for the BAS Agent to act on behalf of their client. 
2. A business wants to lodge themselves via SBR (it was agreed that this can be ruled out as they won’t have an AUSkey therefore won’t be able to self-lodge).
3. The only information an Agent has for their customer is their cancelled ABN and they wish to lodge for a period in which the ABN was active. This has the following sub-scenarios:
a) The customer is a business intermediary.
b) The Agent is a BAS Agent. They attempt to use the ABN but it is rejected with an AUTH error. It’s thought that the TFN could be used here but we understand there is a rule that as a BAS Agent, you are not supposed to receive details on a client’s TFN (need to confirm).
After much discussion of the above scenarios, the following major solution requirements were identified:
· The most important / urgent requirement is to provide some transparency to SBR users by returning a different error code / message when authorisation is rejected due to a cancelled ABN. At the very least this will prevent users from all the effort of checking and rechecking their Access Manager permissions when this would not have been a useful course of action anyway, and is certainly a big waste of time for Agents.
· We need to ensure that in the case where there is a cancelled ABN for a lodgement period, it is accepted so long as the permissions are correct.
· Lodgements with a TFN (instead of an ABN) are expected to be permitted and the system fixed if that’s not the case (to be checked).
· ASLRPT reports should only return cancelled ABNs for lodgements that are related to the cancelled ABN.
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