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About the form

What is the Super fund member reporting form?

The Super fund member reporting form is a Business Portal form that allows providers to
meet their reporting obligations relating to:

> Member Account Attribute Service (MAAS) - for the reporting of member attributes for
opened, updated or closed member accounts

> Member Account Transaction Service (MATS) - for the reporting of member contributions
and transactions.

The Super fund member reporting form only supports single transaction reporting (that is, it
does not support batch reporting) therefore is primarily for low volume reporting:

> for providers that are not SuperStream-enabled (or have certain super products that are
not SuperStream-enabled)

> exception-based reporting (such as Downsizer contributions) for SuperStream enabled
providers.

Only transactions from 1 July 2018 should be reported via the Super fund
H member reporting form. Earlier transactions should be reported through the member
contributions statement.

Purpose of this guide

This user guide is intended as an instructional document that describes the functional use of
the Super fund member reporting form - it does not outline your reporting obligations.

Your reporting obligations are specified in the following principal documents:
> Fund reporting protocol

> MAAS Business Implementation Guide

> MATS Business Implementation Guide

You should refer to these documents to determine how to correctly meet your MAAS and
MATS reporting obligations before reporting via the Super fund member reporting form.

Before you start

Access

To access the Super fund member reporting form, you need to:
1. have Business Portal login credentials (for example, an AUSkey) - see Getting started on
ato.gov.au
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http://www.ato.gov.au/APRAFundProtocol
http://www.ato.gov.au/MAASBIG
http://www.ato.gov.au/MAASBIG
http://www.ato.gov.au/MATSBIG
https://www.ato.gov.au/Business/Business-Portal/Getting-started/

2. have the appropriate permission assigned to you in Access Manager - see Access

3.

Manager permissions below
login to the Business Portal at https://bp.ato.gov.au/.

Access Manager permissions

To access and use the Super fund member reporting form you must have both of the
following permissions assigned to you:

> Super — Member account services (View) to see the form
> Super — Member account services (Lodge and update) to report via the form.

Note: You need both permissions to access the form and be able to submit.

> If you only have view access, you won’t be able to submit any reports.

> If you only have lodge and update access, you won’t be able to access the form at all.

Assigning permissions - step by step guide

Administrators can set permissions by following these steps.

1.
2.

Log in to Access Manager.

Select Access and permissions under the My business heading in the left-hand
menu.

Select the name of the relevant user.
In the Permissions table under the Business tab, go to ATO Services.

Find Super — Member account services (lodge and update) and Super - Member
account services (View).

Click in the appropriate box/boxes (as outlined above at Access Manager Permissions)
and select Save.

For more information, see Access Manager permissions for ATO and ABR online services on
ato.gov.au.

Terms and conditions

By using the Super fund member reporting form, users acknowledge they are accepting the
terms and conditions of use as outlined in the following documents:

> MAAS terms and conditions

> MATS terms and conditions

> Business Portal terms and conditions.
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More information

The following resources are available on our website to assist you:

MAAS and MATS reporting help
> Fund reporting protocol for guidance to help you meet reporting obligations.

> MAAS Business Implementation Guide for information relating to the Member Details
section including:

— descriptions of member account fields (account attributes) and
— ATO processing of account attributes.

> MATS Business Implementation Guide for information relating to the Transactions section
including:
— descriptions of transaction (contribution) types and

— correction procedures (amend or cancel).

> Contact us for guidance on how to meet your reporting obligations (for technical issues,
please see Business Portal help links below).

Business Portal help

> Business Portal for information about accessing the portal.

> Business Portal Help for the help files on the Business Portal.

> Using Access Manager for information on Access Manager and assigning permissions.

> Technical support for our online services.
> System maintenance and issues for scheduled outages and known system issues.
> Troubleshooting - portals includes help on general system issues and logging in.

> Contact us if you are still experiencing difficulty accessing or using our online services
after checking the online help information.
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How to report

The following pages outline how to: All screenshots are indicative

> open a new member account *  only and are subject to change.
> view, edit and close a member account
> add, adjust or cancel a transaction.

Important notes on reporting

> Only report transactions from 1 July 2018
Earlier transactions should be reported through the member contributions statement.

> Do not duplicate reporting

— If you have submitted a MAAS or MATS request via SBR2 and have a technical receipt, you
should wait until you receive the SBR2 business receipt and not submit that same transaction
through the Business Portal.

— Do not duplicate Transfer balance account report (TBAR) reporting.

> Use unique USI and member account identifiers
You cannot have more than one open member account with the same member account identifier
and unique superannuation identifier (USI).

— If you try to open a new member account when an open account already exists for this member
account identifier and USI, you will receive a Member already exists error.

— If you need to transfer an account from Member A to Member B (eg reversionary) you will need to
close Member A’s account then open a new account for Member B.

> Complete mandatory fields, and also any others you hold data for
Fields marked with an * are mandatory. Non-mandatory fields must be completed if you hold the
information.

— Example: Tax File Number (TFN) is not marked as mandatory however, you must report it if you
hold it. That is, if a member (or employer) has provided a member TFN to you, you are required
to report that, if no TFN has been provided this field should be left blank.

> Ensure there is a member account for any transactions you report
A member account must be created for any member that you need to report a transaction for
(that is, ensure a MAAS is reported for any MATS).

— If the account has not been created you will receive a Member not found error. Note that newly
opened accounts can take up to approximately ten minutes to process.

— If the member is not found, any transactions that you report for that member will not be used in
ATO processes and will not display to the member on ATO Online until you open an account for
them.

— The member details (name, date of birth, address) for a new transaction you report will be based
on the latest member details you have reported for the member account. Ensure the member
account details are up to date prior to reporting a transaction.

Alignment with SuperStream (SBR2) channel

The Super fund member reporting form has been developed to align with SuperStream (SBR2)
MAAS and MATS reporting.

To provide clarification on specific scenarios we have outlined examples of interactions and how
they are processed at Appendix - scenarios.
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Navigate to the form

Action

Details

1. Login to the Business Portal at https://bp.ato.gov.au/

2. Select Online forms in the left-hand menu
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3. Select Super fund member reporting in the list of forms
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https://bp.ato.gov.au/

Open a new member account

> Enter the member account identifier and unique superannuation identifier (USI) accurately
If you submit incorrect identifiers, you will not be able to update them later - rather you will need to close the account and open a hew
member account with the correct identifiers.

> Enter account status date as the date the member joined your fund
When you open a new account, the account status date should be the date the member joined your fund.

> You can’t open an account if one already exists for that member account identifier and USI
You will receive a Member already exists response if you try to open a new member account when an open account already e
same member account identifier and Unique Superannuation Identifier (USI) combination.

> Select the correct indicator values
Ensure that you select the correct indicator values in all true/false and drop-down menu fields — this data can impact ho
displays to a member on ATO Online and can restrict how the ATO or a member can interact with the account. For furt
complete these fields, refer to:

— MAAS Business Implementation Guide
— Fund reporting protocol

Important: check for alerts after opening a n
| Alerts will indicate to you whether there is a
(and in some cases provide TFN matching

Action Details

1. Select Open a new member account Super fund member reporting

2. Select Next Al fields marked with * are mandatory.
Focus an a member 0 start repocting ransactions

Take one of the foliowing actions *

Saarch for an sxisting membar

@ | Opan & new membar account

Back
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Action

Details

3. Enter the member details (see Appendix 3: Super fund member

Super fund member reporting

reporting fields for details of required fields)
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All ficlds marked with * are mandatory.

Member

Super

Member acoount identifiar *

| |

Unique supsrannuaton dentifier (USH) *

Details

Family name *
Given name

| |

| |

Date of birth
Day Month Year *

]—nn MM ’ |_ww \

Tax file number (TFN)

| |

Address

Ersmiry

ASTALA =

Search address *
e.q. fevel 15 100 Mifter St Narth Sydney NSW 2060 .




Action

Details

4. Select the Phase from the dropdown menu

5. Enter the Account status date as the date the member joined
the fund

© 00 N O

10. S

. Select the Status from the dropdown menu

. Select the Lost status from the dropdown menu

. Select the Contributions accepted from the dropdown menu
. Select True or False at each of the following:

Inward rollovers accepted

Member outward rollovers accepted
Government rollovers accepted
Defined benefit interest

Life insurance indicator
Grandfathering

Innovative income stream product

elect Next
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Action Details

Member

11. Review details on the summary screen to ensure information
is correct. If you need to change any of the fields, select back Super

to re-enter them. Masibor aécacnd iderilies
HT123

nigie Idarafier (USI)
ABC123450E

Owtalls

Mty Trewnilon

Owte of e
01,04/ 19850

Tax Bhe rrermbas (TFN)
133400700

Addreas

A3 BOHOFIELD STREET
ACGENT TAS 7000
AUBTIALIA

Account

Phass
Accurriation

Account slaas date
@Rzon

Staus
Qpen

Lost satus
Mot host

A

Inwand rofovers prcepied
Trow

Faise

INPOVEINE NOOME BITEAM rOBICE
Faise
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Action

Details

12. Complete the Declaration then select Submit

Declaration
> | daclars that the information in this form is true and correct

Privacy: For important mformation about your privacy see our Privacy Notoe ™

[ Tiok this box to sign this deciaration with the identification detalls that you ussd 1o log-n *

&Ck

13. To print or save a PDF for your records select Print friendly
version
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Super fund member reporting

@ MAAS report has been received
‘We have received and are processing your report. Check back later to confirm its status.
ATQ receipt ID 123456739

Open print friendly version to print or save as a PDF including:

> Report details
> Receipt ID

& Print friendly version

Related actions

> Go to Member summary
> Go to search a different member

> Go to create member account




Check for alerts on the member summary screen

It is important that you check for any alerts after opening any new member account. These alerts will indicate to you whether there is
1 any follow-up action required in relation to the member account. They will also provide TFN matching responses for certain provider:
(more details at Alerts).

Action Details

1. Select Go to Member summary under Related actions (or

. Related acti
follow the steps at View member summary) to get to the : ons

2. If you see an alert on the Member summary screen, refer to > Go to search for a different member
Alerts to find out what you need to do. > Go to create member account

> Return home

> Processing may take up to 10 minutes
The new member account may take up to 10 minutes to process before it is displayed. If it is not displayed, try

> You can report transactions for the member while the account is processing
However, until your request to open the account is processed:

— an account will not display to the member on ATO Online

— any transactions you report for this member will not be used in ATO processes (for example, calcula
display to the member on ATO Online.
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View member summary

Action Details
1. Select Search for an existing member Super fund member reporting
2. Enter the Member account identifier A kAl i i s i
3. Enter the Unique superannuation identifier (USI) Foous on & member 10 start reporting transactions
4. Select Next Take one of the following actions *

| @ ) Search for an axssting member

Open a new membar account

Member account identifier *

anue superannuation identifier r(usnf *

i

Back

> Processing may take up to 10 minutes
If you recently opened a new member account and it is not found in the search results, it may not hay,
account may take up to 10 minutes to process before it is displayed. Try again later.

> You can report transactions for the member while the account is processing.
However, until your request to open the account is processed:

— an account will not display to the member on ATO Online.

— any transactions you report for this member will not be used in ATO processes (for exa
display to the member on ATO Online.
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Action Details

Super fund member reporting

5. The member summary screen allows you to:

> view the most recent member account that has been
processed for the member

> view alerts associated with the most recent member account
that has been processed for the member

> edit the member account Member acoount -

6. Expand the Member account to see more details for the Matched [T
account by clicking ™ .

@ Information may not be correct if there are still pending reports processing in our systems

Member summary

Nasne Member account identstier ust Account status date Prhase
7. Use the Print-friendly version to print a copy of the member Hany Thorrdon N 123 ABCIZMEDE 08032018 Aocomuiaton
account (including the alert). S
Reported TFN

1234567890 (@IEEIRS

Status

Open

Lost status

Not lost

gﬁ'm accepled

Innovative income stream product

B Print-friendly version
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Action Details

On the Member summary screen at Transactions you can: Transarfions
> add a new transaction
. . 3 results found
> view transactions that your fund has reported for a member
i Pr d  Transseti Fund
account and adjust or cancel them s s - -
> filter to search for a transaction or refine the displayed IS CRSER ST = T A 5
transactions guararee corstuticas
> cancel a transaction manually. 1802018 18032018 SG123457 Employer mpersnnustion  $1.00000 S Adjust @ Cancel |,
guaranine contributions
080372019 070372018 BAL12345 Mamber contributons $10000 & Adjust # Cancet v
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Edit a member account

> You cannot edit a Member account identifier or Unique Superannuation Identifier (USI).
If you need to change one or both of these, you will need to close the member account and open a new account with the correct details.

> Select the correct indicator values
Ensure that you select the correct indicator values in all true/false and drop-down menu fields — this data can impact how an account
displays to a member on ATO Online and can restrict how the ATO or a member can interact with the account. For further details on
complete these fields, refer to:

— MAAS Business Implementation Guide
— Fund reporting protocol

Action Details

1. Go to the member summary screen

) Member summary
2. Select Edit

Member account

Matched Member account matched

Name Membaer account identlier usi Account status date Phase

Harry Thomton ARCI2EENE

Lot of e DUOA YR

HI23
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Action

Details

3. Change the details as required (see Appendix 3: Super fund

member reporting fields for details of required fields)
4. Select Next
5. Follow the prompts to submit and print or save a copy.
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Member

Super

@ To update the member account identifier and unique superannuation identifier (USI) you must close this account and open a new member account.
Member account identifier
HT123

Unique superannuation identifier (USI)
1234567890

Details

Family name *
I Thornton ]

Given name
I Harry I
Cther given names

Date of binth

Day Month Year ®

o | [of | [1se0 |
Teax file numbaer (TFN)
| 1234567830 |

Address
Country

foe

Account

l @ Changing the reporting type or phase will clear the pre-populated informaticn. Cancel the report to undo.




Close a member account

Action Details
1. Follow steps 1-3 at Edit a member account Account
2. Select the Reporting type as Close
3. Enter the Account status date @ Changing the reporting type or phase will clear the pre-populated information.
4. Select Next Cancel the report to undo.
5. Follow the prompts to submit and print or save a copy.
Reparting type *
Ifi_h?l Update @ Cloas

Account status datz *

ddimmiyyyy

Cancel
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Report a transaction

> Ensure the member account details are up to date
The member details (name, date of birth, address) for a new transaction you report will be based on the latest member details you have
reported for the member account.

> Enter Employer information and Employee information correctly
When adding a transaction with a transaction type of Employer contributions, enter the Employer information and Employee inform
correctly as you cannot adjust them. If you make a mistake and need to correct this information you will need to cancel the origin
a new transaction.

Action Details

1. Go to the member summary screen Member summary

2. Select Add

Member account

U RS Member account matohed

Name Member sccaunt sdentifiar usi Account status date Phase

Hany Trexrdon
Diam of oot 0004080

ABOTZNN

HTEA

Transactions
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Action Details

3. Enter the details for the transaction (see Appendix 3: Super fund Event
member reporting fields for details of required fields)

Transaction type *

4. Select Next ‘ Emplayer contributions

Fund transaction ID @

Contribution type ®
‘ - Select -

Aeceipt date * @

‘ ddfmm/fyyyy @
Period start date Healp
‘ adfmm/yyyy

Period end date

‘ ddimm/fyyyy

Employer information

ABM or WPN ™

| x

Employer amaount * @

5]

Employee information

Payroll number identifier

Employment end date

‘ adfmm/yyyy E

End dats reason
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Action Details

Review the form to ensure the information is correct Event

Complete the declaration Tooeconiype.
Employer contributions
Submit St =

Save or print a copy for your records KRS0

© N o 0

Conlribution type
Employer superannuation guarantee contributions

Receipt date
01/03/2018

Period start date
01/0372018

Period end dote
08/03/2018

Employer information

ABN or WPN
0123456789

Name
Employername

Employer amount
$250.00

Employee information

Payroll number identifier
001122334455

Declaration

> | declars that tha information in this foem @ frua and corrsct
Privacy: For mporan eiormaton SDout your pvaoy 668 our Fravi Otcw

7] Tk this box 1o sign s dectsention with the idsnticabion detalls tist you ussd 1o log-in *

BaCk
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View transactions

> Use Filter to search for a transaction
A maximum of 10 transactions will display at one time. You will need to use Filter if you need to search for a transaction.

> Most transactions displayed will also display to the member via ATO online
The transactions displayed here will display the same to the member on ATO online (once ATO online is updated).

— An exception is where more than one Member contribution balance amount has been reported for a financial year.
Only the balance amount with the latest timestamp (either an original or adjustment) will display to the member (while you will se
balances you have reported).

> SBR2 and Business Portal transactions will display
Transactions you have reported for a member account via both SuperStream (SBR2) and the Business Portal will display.

Action Details

1. Go to the member summary screen R

2. Expand a transaction to see more details by clicking  on the 9 e Jound
transaction  Pund

dale dale D Deseription Amount

18002019 010020 AABBCCDO Employer $250 00 & At
BpsrrLAion
gusartos somrhutons

Transaction type
Employer contributions

Period start date
01032019

Period end date
08/03/2019

Employer information

ABN or WPN
0123456788

Name
Employer name

Employee information

Payroll mumber identifier
001122334455

8 Print-fiendly version
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Search for a transaction

Action Details
W
1. Select Filter . Transactions
3 results found
Processed T ! Fund
date date transaction ID Description Amount
18032019 0103209 SG123458 Employer SUPEANNUANON $250 00 S Adivst  © Cancel |,
guaranmee contibutions
18032019 18/032019 SG123457 Employer superannuation $1.,000.00 & Adjust ¥ Cancal v
QUArANIAe CONMMtons
08032019 07032019 BAL12345 Member contributians $100.00 S Adpst S Cancal |,
2. Enter details for the transaction you are searching for and
Transactions

select Filter.

Filter

Processed date

From

To
‘ ddifmmy E ‘ ddimmyyy E

Transaction date

From To
‘ ddimmy E ‘ ddfmmiyy E

Transaction ID

Description

‘ - Select -

Amount

Clear
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Adjust a transaction

In most cases, when you adjust a transaction:

> It will create a new transaction of the same type as the original, that is the value of the adjustment entered by the user.
> Both the original and the adjustment transactions will display in the transaction list, and also be visible to the member via ATO Onli

An alternative to adjusting a transaction, is to cancel the original transaction and report a new transaction with the correct details.

| - .
= There are some specific cases that differ from the above:

> Adjusting Member contribution balance amounts:
— The adjustment will be a new transaction with the same type and balance date as the original. However it will have a |

— As this adjustment has a later timestamp it will effectively replace the original. That is, the original will be ignored an
amount will be used by ATO processes and will be the balance amount displayed to the member via ATO Online.

— If you are trying to adjust a Member contribution balance amount that does not have a 30 June balance you will
accumulation or retirement phase value. Accumulation or retirement phase values can only be supplied for 30
need to lodge a new member contribution balance amount for 30 June of the relevant financial year.

> Personal injury/structured settlements: You cannot adjust a personal injury/structured settlement, non-em
cancel and report a new transaction.

> Retirement phase events: You cannot adjust a retirement phase event. You must cancel and report a n

> Employer and employee information: For Employer contributions, you are unable to adjust:
— Employer information such as Employer name or Pay period, or
— Employee information such as Payroll number identifier, Employment end date or End date reas

If you need to correct this information you will need to cancel the original and report a new trans

For details on reporting contributions and transactions see:
> Fund reporting protocol
> MATS Business Implementation Guide
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Action Details

Go to the member summary screen Transactions
Identify the transaction to be adjusted — if it is not displayed, 3 Fouiitte lound
select Filter to search for the transaction (see search for a
i Processed  Transactl Fund
transaction) s fovns: e 1D | Doveity R
3. Select ¢ Adiust next to the transaction that you want to adjust 18032018 01032018 SG123458 Employersupsrannuation  $25000 S Adjust B Cancel
guaranee contnbutions
16032019 18/0372019 SG123457 Employer superannuation $100000  Sadjust T Cancsl
QUArANIARe CONMENNons
08032019 07032019 BAL12345 Member contribuions $10000 & Adjust 2 Cancel v
balance amounts

4. Select Add to the total or Deduct from the total as appropriate Adjust transaction
5. Enter the Adjustment amount

@ View help for more information.
6. Enter the Fund transaction ID (optional)

7. Select Next @ You are unable to report a phase value. Report a new member contribution
balance amount.

Account balance * @

E

MNaotional taxed contribution amount

E

Defined benefit contribution amount

E

Fund tranzaction 1D @

Cancel
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Action Details

8. Review details on the summary screen to ensure information is Original transaction

correct. If you need to change any of the fields, select back to

Transaction type

re-enter them. Member contributions balance amounts
9. Complete the Declaration then select Submit. Boloce Gote
: . . 07/03/2019
10. To print or save a PDF for your records select Print —friendly
version. mm

Adjust transaction

Account balance
$200.00

Declaration
> | declare that the information in this form is rue and correct

Privacy: For important information about your privacy see our Ervacy Notcae =

[ Tick this box to sign this declaration with the identification details that you uzed to log-in. *
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Cancel a transaction

When you cancel a transaction it will cancel the transaction you originally reported and remove it from the transaction list. You will not be able
view a cancelled transaction and the transaction will not display to the member on ATO Online.

Make sure you print or save a copy of the cancellation.

You will not be able to view, print or save the transaction later.

There are two methods for cancelling a transaction:
> Cancel a transaction from the transaction list
> Cancel a transaction manually — for use where you cannot find the transaction by searching using filter.
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Cancel a transaction from the transaction list

Action

Go to the member summary screen

Identify the transaction to be cancelled — if it is not displayed,
select Filter to search for the transaction (see search for a
transaction)

3. Select I Cancel next to the transaction that you want to cancel

Details
Transactions
3 results found
Pr d T ) Fund
date date transaction 1D Description Amount
18032019 0103209 SG123456 Employer superannuation $§25000
guaranee contnbuticns
16032019 18/032019 SG123457 Employer superannuation $1.000.00
QUATAMISS CcoNrsumons
08032019 070232019 BAL12345 Member contribusions $100.00
balance smounts

& Adjust

& Adijust

& Adjust

 Cancsl

2 Cancsl

Confirm that you want to cancel the transaction
5. Select Yes

Confirm cancel

Are you sure you want to cancel this transaction?

6. Use the print friendly version to print or save a PDF for your
records

Make sure you print or save a copy of the cancellation

You will not be able to view, print or save the transaction
later.
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Member summary

@ Transaction successfully cancelled
 Dpen the pnt fiendly verson® o print or save th ransaction as a PDF
2 ¥ou cannot access of print later

ATO roccipt ID 123456728




Cancel a transaction manually

> Try searching for a transaction before you cancel a transaction manually
Before you try to cancel a transaction manually you should try to cancel a transaction from the transaction list.

> Enter details exactly as the original
You must enter the exact same details the as original transaction with a manual cancellation.

Action Details
1. Go to the member summary screen Member summary
2. Select Cancel a transaction manually
Member account
3. Enter all the details from the original transaction
Matched Member account matched
. Mame Member account identfi usi Account status date Phase
You must enter all of the details exactly as they were i i
! in the original transaction. Hany Thoméon HT1Z3 ABCIZIE0E 08032015 Accumuation
N O e DTN
4. Confirm that you want to cancel the transaction.
Transactions
5. Use the print-friendly version to print or save a PDF for your
records. 3 results found
Processed  Transact Fund
date date transaction 10 Deseription Amount
Make sure you print or save a copy of the cancellation. | . = = ... Srckymonmmann  SR0° Praes 86 -
. . . amee DULCAS
You will not be able to view, print or save the i
transaction |a_ter. 168032019 18/032019 SG123457 Employer superannuahon $1.00000 & Adijust ¥ Cancel v
QUATAMSe CoNrEmons
08022019 07/032019 BAL12345 Member contributions $100.00 S Adust 2 Cancel v
balance smounts
‘ @ Cancel a transaction manually if you're unable to find a transaction in the table above.
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Alerts

There are a number of alerts that may display in the Super fund member reporting form.

OO

Some important alerts differ depending on whether an entity is prescribed under Superannuation Industry (Supervision) Regulation
(SISR).

Prescribed entities

Prescribed entities may receive these alerts:
> Matched

> TFEN Corrected

> Unmatched.

These equate to the Service Responses in the MAAS Business Implementation Guide (and may equate to section
resolve notices under the Superannuation Industry (Supervision) Act 1993 (SISA)).

Other entities

Entities that are not prescribed may receive this alert:
> Action required.

General alerts

There are also other alerts (that any entity may see), including:
> Member not found

> Member exists
> Unable to display any information for this member.
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http://www.ato.gov.au/MAASBIG

Matched

Description Alert

A Matched alert may equate to a section 299TD notice and Member summary

confirms:
Member account
> we were able to match the member account you reported to an
individual in ATO systems QD vernow scoourt marned

> if you reported a TFN, that it is correct as per ATO held data

Hame Mernbier account identdier use Accoumt status (atle Phase
> an account exists in ATO systems, and therefore can display to PE—— o PrETCTCeTS T e
the member on ATO Online. Dot 3 190sn

> transactions you report for this member will be used in ATO
processes (for example, calculation of super entitlements) and
will display to the member on ATO Online.

Required action:

This alert is for your information only and does not require further
action.

For details about Matched responses and Section 299TD notices,
see Service Responses in the MAAS Business Implementation
Guide.

LASSIFICATION] EXTERNAL



http://www.ato.gov.au/MAASBIG
http://www.ato.gov.au/MAASBIG

Unmatched

Description Alert

An unmatched alert may equate to a please resolve notice and (© Unmatched memb
means. Reported transactions:

) > Will not be used in ATO processes
> the account you reported could not be matched to a member in > Will not be seen by the member on ATO Online.

ATO systems.

> due to this, an account may not have been opened, and
therefore will not display to the member on ATO Online.

Contact your member to verify their details, then edit this member account

Member summary

> this also means that any transactions you report for this

member will not be used in ATO processes (for example, Mamber account
calculation of super entitlements) and will not display to the
member on ATO Online. Unmatched
Name Mamber account identifier us: Account status date Phase
Required action: Haarokd Thomly HTVZ AAAIZMEDN

> To rectify this, you need to contact your member to verify their
details, and then edit this member account with their updated
detalils.

> Alternatively, you may need to advise your member to contact
us to update the details we hold for them (however you will
continue to see this alert until the next time you edit the member
account).

For details about Unmatched responses and please resolve
notices, see Service Responses in the MAAS Business
Implementation Guide.
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TFN corrected

Description Alert

Member summary

A TFN corrected alert means that:

> we were able to match the most recent member account you () TFN corrected
reported, to an individual, and Expand the member account section for the corrected TFN and use it to update your records.
> if you reported a TFN, it is incorrect and we have returned you
the corrected TFN Member account

> if you did not report a TFN, a TFN has been previously quoted
for super purposes and we have returned you that TFN. Ul Member TFN comected
This is a matched and corrected response (that may equate to a i ostcinoibarosta B /o koo B

Section 299TA or 299TC notice). iy ST L AR b T———

Doto of tith GLOA S

Required action:
> You need to update your systems with the corrected TFN.

(7]
> Once you have updated your systems, you should use the ;;‘;2;‘;’;:‘
corrected TFN the next time you edit this member account.
Corrected TFN ©
123 456 789

For details about TFN Corrected (matched and corrected)
responses and Section 299 notices, see Service Responses in the
MAAS Business Implementation Guide.
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Action required

Description

Alert

An action required alert means that the information you reported
for this member’s account may be incorrect.

> A member account has not been created and will not be seen
by the member in ATO Online.

Required action:

> You need to contact the member to confirm their details are
correct, and then update this member account.

> Alternatively, you may need to advise your member to contact
us to update the details we hold for them (however you will
continue to see this alert until the next time you edit the member
account).
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Member summary

@mm

ot ¢ Po M st My Te roonret

7 The oeenter scoourt Ras Aot Been craated o will ROt Be seen Ly T mentse i ATO Onire.
3 Verity and cotrect Bw meertes socoued Oetain

Merter sooouet

[ . JOR—.

Member summary
Name

Member acoount identifier ust Account status date Phase

Harry Thomton
Dt of Lot 000471002

ABCIZ3a00E

HT23



Member not found

Description

Alert

A member not found alert means that we were unable to find a
member account for the details you entered.

You can only search for existing members that you (or someone
else reporting for your entity) have previously opened a member
account for.

If you recently opened the account but it is not found when you
search, it may not have processed yet - try again later. It may take
up to 10 minutes to process before it will be displayed.

You can report transactions for the member while the account is
processing. However, until your request to open the account has
processed:

> an account will not display to the member on ATO Online.

> any transactions you report for this member will not be used in
ATO processes (for example, calculation of super entitlements)
and will not display to the member on ATO Online.

Member already exists

Description

Member summary

©

Alert

Member not found
An account for this member has not been opened, or has not yet been processed. Transactions you will report:
» will not be used in ATO processes

» will not be seen by the member on ATC Cnline

You will receive this error if you are trying to open a new member
account when an open account already exists for this member
account identifier and unigque superannuation identifier (USI).

Our systems use the combination of member account identifier and
unigue superannuation identifier (USI) to uniquely identify
individual accounts. You cannot have more than one open member
account with the same member account identifier and USI.

If you need to transfer an account from Member A to Member B
(eg reversionary) you will need to close Member A’s account then
open a new account for Member B.
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@ Member already exists

A member account with this member account identifier and unigue
superannuation identifier (USI) already exists. You cannot have more than
one open account for this member. Check the details or search for this
member to start reporting transactions.




Unable to display any information for this member

Description Alert

This alert may display in certain circumstances where we are Super fund member reporting
unable to return details for a person given the sensitive nature of Member summary
that member’s record within ATO systems.

@ We are unable to dispiay any information for this member. You can still submit transactions but there will be no pre-popuiation
available

This could occur for a variety of reasons and may include persons
who are protected, compromised or have not confirmed their TEN

identify information with the ATO. R “
i 2CCO!
You can still: Member sccount identier =
> edit the member account, however no fields will be 1122334455 12345ABC
prepopulated

> view and add transactions for this member - transactions willbe | .. ..
used in ATO processes (for example, calculation of super

entitlements) and will display to the member on ATO Online. pimmracy
Friemenst dols Trasaacton dabe Furdd rarmae i 10 Dweettpbon Arvoerd
19020 18082019 oouene Erpbrpw " e Sragm U Caxe
1% 01808 COpta garn - armel Laasans (i arrerd senryian arvnel
1w 190892019

1AM

faszay
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APPENDIX 1: Troubleshooting

General

I am having technical
issues, what should |
do?

If you are experiencing technical difficulties, the following
resources may assist:

> Business Portal for information about accessing the portal

> Business Portal Help for the help files on the Business
Portal

> Using Access Manager for information on Access Manager
and assigning permissions.

> Technical support for our online services

> System maintenance and issues for scheduled outages
and known system issues

> Troubleshooting - portals includes help on general system
issues and logging in

> Contact us for contact details if you are still experiencing
difficulty accessing or using our online services after
checking the online help information.

Why can’t | report via
the Super fund member
reporting form?

Make sure you have the appropriate permission assigned to
you in Access Manager. To open or edit a Member account,
or to add, adjust or cancel a transaction, you need the Super
— Member account services (Lodge and update) permission -
see Access Manager permissions.

Why is the Super fund
member reporting form
not showing when |
look under Online
forms in the Business
Portal?

You must have the correct Access Manager permissions to
see the form.

See Access.

Can | review
information before |
submit?

Yes. Once you complete the required fields and click next,
you will see a summary of the data you have entered.

You can then either:
> complete the declaration and Submit, or
> select Back and change any of the fields.

Can | print or save a
copy of my lodgment?

[CLASSIFICATION] EXTERNAL

Yes. After you select Submit, you will see a receipt screen
where you will be able to use the print-friendly version to print
or save a PDF.
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Member account

Why are the member
details blank?

In some cases the member details cannot be retrieved from
our systems and you may see a message indicating this.

See Unable to display any information for this member.

Why can’t | edit the
member account
identifier and unique
superannuation
identifier (USI)?

You cannot update a Member account identifier or Unique
Superannuation Identifier (USI).

If you need to change one or both of these, you will need to
close the member account and open a new account with the
correct details.

What if | don’t have a
Unique superannuation
identifier (USI)?

Entities holding a superannuation interest (such as life
insurance companies) and not prescribed under the
Superannuation Industry (Supervision) Regulations 1994
(SISR), are to utilise a default USI value (ABN+999 format).
This USI is not to be registered in the Fund Validation Service
(FVS).

Prescribed entities (under the SISR) may also use a default
USI for any products not registered on the FVS. However
please note any entity using one USI (default or otherwise) for
multiple products, will need to ensure the member account
identifiers in each of those products are unique.

For details, refer to the MAAS Business Implementation
Guide.

What if | don’t have
mandatory data or have
default values?

If you don’t hold data for a mandatory field, or are using
default values see Mandatory Data in the MAAS Business
Implementation Guide.

How long will it take for
anew account to be
opened, or an edited
account to be
processed?

Requests to open or edit a member account may take up to
10 minutes to process after they are submitted.

> When a new account has processed/been opened it will
display on the member summary screen.

> When you edit a member account, you can check the
account status date on the member summary screen
which will indicate whether your latest edit has been
processed.

See View member summary.

Will I receive a
matching response or
TFN validation notice?

[CLASSIFICATION] EXTERNAL

Matching responses and TFN validation notices will be
provided on the Member summary screen for some
providers.

For more details about which providers this includes, the
responses and required action see Service Responses in the
MAAS Business Implementation Guide.
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Transactions

Why can’t | adjust a
transaction?

Some transaction types cannot be adjusted.

> You cannot adjust a personal injury/structured settlement,
non-employer transaction. You must cancel and report a
new transaction.

> You cannot adjust a retirement phase event. You must
cancel and report a new transaction.

> If you are trying to adjust a Member contribution balance
amount that does not have a 30 June balance you will not
be able to add an accumulation or retirement phase value.
Accumulation or retirement phase values can only be
supplied for 30 June balances. You will need to lodge a
new member contribution balance amount for 30 June of
the relevant financial year.

> You are unable to adjust Employer information (such as
Employer name or Pay period), or Employee information
(such as Payroll number identifier, Employment end date
or End date reason). If you need to correct this information
you will need to cancel the original and report a new
transaction.

Why can’t the member
see a transaction when
they log into ATO
Online if it showing in
the transaction list?

A member account must be created for any member that you
need to report a transaction for (that is, ensure a MAAS is
reported for any MATS).

Transactions that you report for a member will not display to
the member on ATO Online if you are seeing one of the
following alert messages:

> Member not found
> Action required
> Unmatched

If there is more than one member contribution balance
amount transaction for a financial year, only the transaction
with the later timestamp will display to the member via ATO
Online.

How do | find a
transaction | previously
cancelled?

When you cancel a transaction it will cancel the transaction
you originally reported and remove it from the transaction list.

Make sure you print or save a copy of the cancellation. You
will not be able to view, print or save the transaction later.

The member will no longer see the cancelled transaction in
ATO Online.

What fund transaction
ID do | enter?

[CLASSIFICATION] EXTERNAL

Fund transaction ID is an optional field.

It is an identifier you provide from your systems, such as a
unique identifier used in your systems to identify a
transaction.

If provided, can be used when cancelling a transaction (and
where a transaction has been adjusted, it can be used to
cancel all transactions with the same Fund transaction ID)
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APPENDIX 2: Scenarios

The following information indicates processing for reporting via both the Super fund member
reporting form and SuperStream (SBR2).

Scenario

Outcome

Adjusting a member
contribution balance
amount transaction

Cancelling a member
contribution balance
amount transaction

Adjusting an employer
contributed amount

Cancelling an employer
contributed amount

Adjusting a non-
employer transaction
(excluding personal
injury/structured
settlement)

[CLASSIFICATION] EXTERNAL

e ‘adjustment’ will be a new member contribution balance
amount transaction, with the same ‘balance date’ (as the
original) with the latest timestamp

e amount(s) reported in the adjustment will replace the
original amount

¢ latest balance amount will be displayed

e original reported member contribution balance amount
transaction is cancelled

¢ the individual will have no balance reported for the
particular balance date

¢ adjustment will be a new employer contribution of the same
type (employer SG, salary sacrifice etc.) as the original

¢ adjustment value will be the amount entered by the user at
the adjustment screen

¢ both the original and adjustment transactions will be
viewable via the portal, and for individual on ATO online
(once ATO online is updated)

¢ the combined/summed value of the original and adjustment
transactions will be used for downstream processes

¢ original reported employer contribution transaction is
cancelled

¢ neither the original nor cancellation transaction will be
viewable via the portal or for the individual on ATO online

¢ the value of the employer contribution will not be used for
any downstream processes

¢ adjustment will be a new non-employer transaction of the
same type (personal, proceeds from primary residence etc)
as the original

¢ value of the adjustment will be the amount entered by the
user at the adjustment screen

¢ Dboth the original and adjustment transactions will be
viewable via the portal, and for individual on ATO online
(once ATO online is updated)

¢ the combined/summed value of the original and adjustment
transactions will be used for downstream processes
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Scenario

Outcome

You are unable to adjust a
non-employer transaction
type -personal
injury/structured
settlement

Cancelling a non-employer
transaction (excluding
personal injury/structured
settlement)

You are unable to adjust a
retirement phase event

Cancelling a retirement
phase event (including
non-employer personal
injury/structured
settlement)

Adjusting a notice of intent
amount

Cancelling a notice of
intent amount

[CLASSIFICATION] EXTERNAL

non-employer transaction - personal injury/structured
settlement is unable to be adjusted

originally reported non-employer transaction is cancelled

neither the original nor cancellation transaction will be
viewable via the portal or for the individual on ATO online
(once ATO online is updated)

the value of the non-employer contribution will not be used
for any downstream processes

retirement phase events are unable to be adjusted

TBAR report spawned

originally reported retirement phase event (TBAR) is
cancelled

neither the original nor cancellation transaction will be
viewable via the portal or for the individual on ATO online
(once ATO online is updated)

the value of the TBAR report will not be used for any
downstream processes

adjustment will be a new notice of intent transaction

value of the adjustment will be the amount entered by the
user at the adjustment screen

both the original and adjustment transactions will be
viewable via the portal, and for individual on ATO online
(once ATO online is updated)

the combined/summed value of the original and adjustment
transactions will be used for downstream processes

originally reported notice of intent transaction is cancelled

neither the original nor cancellation transaction will be
viewable via the portal or for the individual on ATO online
(once ATO online is updated)

the value of the employer contribution will not be used for
any downstream processes
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Super fund member reporting form — data elements

Member Account Attribute Service (MAAS) & Member Account Transaction Service (MATS) reporting via the Business Portal

M e m ber aCCOU nt NOTE: All fields marked with * are mandatory however you should report non-mandatory data if you have it
Member details Account
Open a new member account only: Account phase* Lost status*
Super = Accumulation = Not lost
Member account identifier* = Retirement = Uncontactable
Unique superannuation identifier (USI)* = [nsurance only = |nactive
= Closed Contribui ted"
: : ontributions accepte
Open or edit a member account: Account status date® Al P
Details
Family name* Status* options available depend on account phase selected =None
Given name Accumulation: = Non-government
Other given names = Open = Government only
Date of birth = Transition to retirement income stream
[TDay | [Month ] [ Year ] Retirement: Select True or False for each of the following:
Tax file number = Non capped defined benefit income stream Inward rollovers accepted * .
Address = Capped defined benefit income stream (1 July 2017 onwards) '\G/lg\%?ﬁ%%%ttwrglr% Cg'rlg‘é%rcgepqggfts accepted
Country = Capped defined benefit income stream (pre 1 July 2017) Defined benefit interest indicator* Ot OFal
Address = Market linked capped defined benefit income stream Insurance indicator* rue alse
Insurance only: Grandfathering*
= Open Innovative income stream product*
Transactions Fent
Transaction type*
= Member contributions balance amounts remaining fields depend on transaction type selected (shown below)
= Employer contributions
= Non employer transactions
= Retirement phase events
= Notice of intent
Fund transaction ID
Member Gontribution Employer contributions Non-employer contributions Retirement phase events Notice of Intent
Are you reporting a phase amount? Contribution Type Transaction type Effective dete* Date
= Employer SG contributions = Personal contributions Event type Amount*
(O Yes (ONo = Award contributions = Spouse contributions =Superannuation income stream Financial year*
= Salary sacrifice contributions = Child contributions =Reversionary income stream
= Other employer voluntary = Other third party contributions =Child death benefit income stream
= Accumulation Period start date o amouny i i -Member commutation
: ! = Capital gains — small business 15 year exemption} =Income stream stops being in the retirement phase
= Retirement Period end date = Proceeds from primary residence disposal =Limited recourse borrowing arrangement
N = Other concessional contributions amount -
Phase Amount Employer information = Personal injury / Structured settlement amount Event value
Balance date ABN or WPN* = Excess foreign fund amount Complete Third party data when Child death benefit
Account balance* . = Non-assessable foreign fund amount Child .
: o Employer Amount = Applicable fund earnings (elected) Th|rd party data or Child reversionary
Defined benefit contribution amount Employee information = Transfers reserves — non-assessable F?m”Y name* are selected
emandatory fields that are onlv visible Payroll number identifier = Other non concessional contributions amount 8![\?/1% name
y fi y Visi " er given names
when Yes is selected at Are you Emdpl(;)ytment end date Qmoqn:[[ E)e;ioited Date of birth
reporting a phase amount? hd date reason eceipt Date [Day ] [Wonth ] [Year ]







